List for Selectmen's meeting Oct 5,2015

Water / Sewer Department Abatement's

Approval suggestion

Name

Jonathan Barone
Maureen McHugh
New Heights Teen Center

Disapproval suggestion

Name

Richard Eidor
Exeter Parks & Rec
Bob McHenry
Sheila & Eileen Roy
Chris Shukie

St. Michael's Church

Laurie Stewart / Barry Stewart

Location

14 Crestview Dr.
99 Hayes Park
120 Front St.

Location
4 Liberty Lane
4 Chestnut St.

12-14 Washington St.

3 Salem St.
24 Windemere Ln.
93 Front St.
1 Ridgewood Terr.

Amount

$324.37
$61.71
$681.51

Amount
530.57
770.73
685.13
295.06
783.39
873.14
774.12



Town of Exeter
Water/Sewer Abatement Request & Receipt Form

Please Print:
Full Name:__ Jonathan Barone Today’s Date: 7/2/2015
Mailing Address: 14 Crestview Drive Account Number: __ 323226500
Exeter, NH 03833 Route Number:
Service/Property Address:__same as above Phone Number: 603-778-7100
Utility Abatement Requested for: Water Sewer, Water & Sewer__ X___
Date of Bill:_4/29/15 Billing Period from __1/21/15__to 412115 __ Amount of Bill: $828.54___

Owner’s reason for the abatement request (Please be as specific as possible): Owner received a high usage water bill. He
has no idea why his usage was high.

Jonathan M Barone ___714/15

Signature of Applicant Date
Do not write below this line

Receipt Portion

Reviewed by: Michael Jeffers Date of Review: 7/13/15
Comments: _ Mr. Barone had a Dec. 2014 toilet tank repair made. Technician Gary Lord noted new parts on April 24, 2015 during
the leak check per owner request. Meter data logger bar graph shows 26 days from 2/8/15 to 3/4/15 for 50,000 to 56,000 gallons of
“red flag” high consumption

Dept. of Public Works Recommenddtz‘on : ___Disapprove __X__Approve
W/S Advisory Committee Recommendation: ___Disapprove Approve
Board of Selectmen Recommendation: ___Disapprove Approve

Abatement Amount: $_324.37___

New bill total: $_504.17__

BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:




Town of Exeter
Public Works Department

Memo

Date: September 4, 2015
To: Russell Dean; Doreen Ravell

From: Michael Jeffers m J/’

RE: 14 Crestview Drive water & sewer bill (Abatement Request7/2/15)

We received a request in July 2015, in reference fo 14 Crestview Drive for high water and
sewer usage on the water and sewer bill. On April 24, 2015 water usage data was
downloaded from the new style meter register head that's able to collect the meter
readings to provide data for graphical chart generation. The charts for this new data
logging meter did show leak flags, and did indicate a leak 26 out of 96 days of data
collection. There is a leak indicator icon on the meter register that displays a possible leak.
The intermittent leak shows a flashing water faucet icon on the digital screen on the meter
register, and the continuous leak shows a water faucet icon continuously on the digital
screen on the meter register. The charts have indicated an intermittent leak which is when
water has been used for at least 50 of the 96 15-minute intervals during a 24-hr period.
The Town of Exeter did perform a leak check. The W/S Technicians did not find any fixtures
to be leaking, and there was 1ot an indicated flow using the flow-finder from the meter head flow
check. . We do recommend abatement. To grant abatement, the problem of excessive
usage requires not only identifying the problem but also the documented correction of
the problem. The next step would be to remove the old meter for testing (per customer
request), and install a new meter. Please note that tested older meters typically read
lower than actual usage, a 1ew imeter more accurately records usage meaning water bills

increase slightly.

To grant abatement, the problem of excessive usage requires not only identifying the
problem but also the documented correction of the problem. The intent of Selectmen’s
Policy 08-30 is to establish a one-time abatement, during any ten-year period, for up to half
of the excess water consumption above normal consumption, due to an accidental,
unpreventable water celease. Selectmen’s Policy 08-30 Line #1 partially states “In order to
qualify for abatement, 2 customer’s excess consumption must exceed the greater of 100% or
35,000 gallons above their normal average consumption. The customer must also prove
fhat the deficiency responsible for leakage has been repaired or corrected”, which the
customer does meet the criteria, but has provided proof of the repair or correction. DPW
does reconmend abatement due to Selectmen’s Policy 08-30 Adjustment Determination
Procedure #4 which states that in the event the abnormally high consumption has
occurred due to “unpredictable leakage” not caused by customer negligence, ignorance,
or unfortunate circumstances, as determined by Town staff and the Water & Sewer




Advisory Committee, the Town shall consider granting a one-time abatement, per
account, during any ten-year period, up to half of the water consumption above normal
consumption. The abatement calculation may consider compensation from any other
sources, including insurance policy claims, etc. Normal consumption will be the
average of at least the previous three years’ consumption history, for similar billing
periods, unless deemed otherwise by the Town staff or Committee. The Town staff and
Committee reserve the right to grant adjustments on water use or sewer use or both.
DPW does recommend abatement of the Water & Sewer bill by $324.37 dollars, for a new bill total of
$504.17, according to the Selectinen’s Policy 08-30 abatement calculations.

20f2



14 Crestview Drive

Total Usage= 70,870 gallons

Previous 3 year 2nd-Q usage average- (13,680 + 12,350 + 16,550) / 3= 14,193 gallons

Excess above average- 56,677 gallons
Half of Excess gets abated- 28,339 gallons

What is Due vs Abatement?

Due
Half of excess 28,339
Prev 2nd-Q usage average 14,193
42,532 billable gallons

Tier 1--2015 rates

Water 29,999 gal * $5.72/1000 gal = $171.59
Sewer 20,999 gal * $4.44/1000 gal = $133.20
$304.79
Tier 2--2015 rates
Water 12,533 gal * $6.21/1000 gal = $77.83
Sewer 12,533 gal * $5.23/1000 gal = $65.55
$143.38
Total due=  $448.17
Abatement
Total water/sewer bill = $828.54 - $56.00
Abate = $772.54 - $448.17= $324.37
Abate = $324.37

New Bill Total with service fees added back

$448.17 + $56.00= $504.17

$772.54 less service fees & certified mailing



Y

Excess above average-EXEAG 1] gallons M . e
Half of Excess gets abated- 3™ 574 _gallons ) on-
Due _ . . _

* Remaining excesse—eneyary gal 72, yraverage-\"M\GD gl Billable usage- A} OD1 gal
Tier 1-- rates Tier 3-- rates

Town of Exeter

Water/Sewer Abatement Request Form

Please Print:
Full Namem 3 echingm R (D, . Today’s Date: ""’\\éb \\<§’
Mailing Address: ('\ '—’t Clo=adnui Sy NI :
ey ‘\}4% @29%3" Route NumberaQ
Service/Property Address: ’l'v\ Coesmduie . O Phone Number: =}~ oD

Utility Abatement Requested for: Water Sewer Water & Sewer &
Date of Bill:‘qgﬁﬁ“’lh < Billing Period from e\ to _t.\}@j[@ Amount of Bill: $ FR3F2, &5

L&:&?‘aﬂa ’\“\\("\r\.» A

s e ;g
! Comsther. 777 i ore. TSRO
Signature of Applicant Date
Signature of Billing Office Date

Do not write below this line

Total Usage= “"\(‘ﬁ%““%m gallons

water XU gal * $5.KJ1000 gal =$ VUL B water { gal*§ /1000 gal= $
sewer EXASTEY gal * $4.44/1000 gal =$_1 BRI sewer Eék i % gal*$ /1000 gal= §

$ A S $
Tier 2—rates

water iex %3320  gal * $p.2V1000 gal =$ ™. B2 . T .
sewer 1835530 gal * $, 41000 gal ‘$ 2D B Bl D0 %Q—QU} (&4 %ﬂ(ﬁ%

$ 4R Bl
Total ductg Lx \

Recommendation: Disapprove Approve Amount: §

Approval/Disapproval Signature: Date:

If you disagree with the decision of the Department of Public Works & the Finance Department, you may appeal to the Town

of Exeter Board of Selectmen. If you wish to appeal, please sign below and return this form to the Finance Department at 10
Front Street.

Signature of Applicant Date

, A ( y ).‘ ,_, ) .
&5 -Q Fyyear Average- (A AP Hi&HYD + ik}ﬁmf“) )2 = {9 AHA  gallons Q/{/é;udf
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ARB N_SIGHT Mobile Report

412412015
E-Coder RS00! Data Logging Report
MIU#: 1834696666 Acct: Unknown Mtr #: 1834696666 Addr: 14 CRESTVIEW DRIVE for 01/18/2015 through 04/24/2015
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TOWN OF EXETER FOR PAYMENT QUESTIONS
WATER AND SEWER COLLECTION (603) 773-6108
10 FRONT STREET 8:15 AM - 4:00 PM

EXETER, NH 03833-2792 é h

- L . . Note to Residents:
For Biling Questions: (603)773-6157 7:00am -3:00 pm NEW 2012 WATER & SEWER RATES EFFECTIVE AS OF APRIL 2012
EMAIL: watersewerbilling @exeternh.gov

Water

Tier 1: $5.72 per 1,000 gallons of use up to 29,998.

Tier 2: $6.21 per 1,000 gallons of use 30,000 to 194,999.
Tier 3: $6.67 per 1,000 gallons of use 195,000 and above.

39 {1 AV 0.378 pP:39 / T:1 / S: Service Fee: $28.00 per quarter (no change).
ottt g el Sewer
— BARONE JONATHAN Tier 1: $4.44 per 1,000 gallons of use up to 28,999.
g ES‘(E?EESWE‘S’sggs 2004 Tier 2: $5.23 per 1,000 gallons of use 30,000 to 194,999,
Tier 3; $5.62 per 1,000 galions of use 195,000 and above.
E:_ﬂri. kService Fee: $28.00 per quarter (no change).
o J
ﬁBfLL DETAILS 90 Days of Water Usage Previous Read Date: 01/21/2015 - Read Date: 04/21/2015 )
; SREVIOU: SRESED
323226500 01/21/2015 - 04/21/2015 |Quarterl 78420 149290 70870 J
Your average daily use was 787.44 gallons  WATER CONSUMPTION 5.720 171.59
BILL DATE: WATER CONSUMPTION 6.210 253.81
WATER SERVICE FEE 28.0
04/29/2015 SEWER CONSUMPTION 4.440 133.20
Seiee camETIon 520 g8
BILLED TO: INTEREST 0.01
SERVICE ADDRESS: ,
14 CRESTVIEW DRIVE TOTAL CURRENT CHARGES $ 828.36
Last Payment: $172.18 made 03/05/2015 PAST DUE $ 0.17
12% ANNUAL INTEREST CHARGED ,
" | TOTALAMOUNTDUE (s es.50 )
IF NOT PAID BY DUE DATE.
OWNER is liable for all water bills even if not received & OWNER is responsible for preventing service pipes & meter from freezing during cold weather.
All water passing through meter will be charged, whether used, wasted, irrigation system malfunction or lost by leakage.
If we are unable to gain access to meter, or if meter is not working properly, an estimated bill will be mailed.
FAILURE to make payment may result in disconnection of service.
. vy

TOWN OF EXETER REMITTANCE STUB
WATER AND SEWER COLLECTION SERVICE LOC: 14 CRESTVIEW DRIVE

10 FRONT STREET BILL#: 105750

EXETER, NH 03833-2792 ACCOUNT NO.: 323226500

"AMOUNT DUE BY 05/29/2015 : $828.54

MAKE CHECKS PAYABLE TO: TOWN OF EXETER
Please include your account number on your check. AMOUNT ENCLOSED ( $ )

[T} CHECK HERE FOR ADDRESS CHANGES AND COWPLETE REVERSE SIDE.

eIy LU AT S U A TR T L TR

T g
AND SEWER COLLECTION
EXETER, NH 03833 PO BOX 9520

MANCHESTER NH 03108-9520

24 0000105750 0000082854 5
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TOWN OF EXETER

13 NEWFIELDS ROAD « EXETER, NH 03833 ¢ www.exeternh.org

j’é %ﬁéﬁ\\)@ ]
Meter Re-read/Leak Check Form
Date: U&\ab\\\g Meter Tech:C“‘Qvf AA l Y
0

Remote Meter &

Re-read Remote Re- Leak

only read Check s
owner S0 Ay ang.  Address: W Q Q,QQ:}Y\)\-QAAM——
Meter
Badger A= M-25 M-40 M-70 M-120 Other

Neptune ¢ 34') 10" 15" 2.0" Other

B e ———————————C
e

U aypi ]%’urrent Remote Reading:

Current Meter Reading: 7

Previous Meter Reading: Previous Meter Reading:
Difference: Difference:
| ast Reading Date: Days Between Readings:
Meter Usage GPD: Remote Usage GPD:
Remote Reading Lead or Lag: Meter Head Reading by:
Result of Meter Head Flow Check: Flow ] No Flow X
Check Toilets for Leaks: Yes No # of Leaks Found: 4 Z
Any Known water lose due to leaks or repairs? What? Yes No
D pome A BALA Frl gL Dyt CJZMM gi‘ 3-4 Wen 4/452 4 g?g;;
v \ll o
Any Increase or Change in Occupants/Service’? What? Yes No
Does Customer have 2 : Pool Lawn Sprinkler Garden Other
Customer called on: No Ans: Left Message:
Customer called on: : No Ans: Left Miessage: __

White: W/S Office Yellow: Billing Office Pink: Customer



Run: 7/02/15 T7:40AM Meter History Page: 1

Town of Exeter PrintMeterHist
Start Date

End Date 12/31/2099

Name: BARONE JONATHAN Acch#: 000323226500

Loc: 14 CRESTVIEW DRIVE

Meter## 0080307232

Read Date Prev Read Reading Est
8/20/2013 591,950 594,750 N
7/25/2013 578,950 591,950 N
4/22/2013 566,600 578,950 N
AT 553,700 566,600 N
10/15/2012 536,300 553,700 N
711612012 513,450 536,300 N
4/16/2012 496,900 513,450 N
11712012 479,850 496,900 N
10/17/2011 466,200 479,850 N
7/18/2011 452,300 466,200 N
4/18/2011 436,800 452 300 (15,5000 N
1/19/2011 420,200 436,800 16,600 N
10/19/2010 404,800 420,200 15,400 N
7/20/2010 385,900 404,800 18,900 N
4/20/2010 . 369.000 385,900 (l6.900> N

112512010 342,000 369,000 27,000 N
9/21/2009 328,800 342,000 13,200 N
7/08/2009 320,200 328,800 8,600 N
5/11/2009 301,950 320,200 (132500 N
1/06/2009 28,285 30,195 1,910
9/30/2008 0 28,285 16,200
6/30/2008 0 26,665 16,350
3/31/2008 0 25,030 17,950
3/30/2008 0 25,030 17,950

12/31/2007 0 23,235 17,450
9/30/2007 0 21,490 20,300
6/30/2007 0 19,460 24,300
3/30/2007 0 17,030 19,100
12/31/2006 0 15,120 44,000
9/30/2006 0 10,720 21,300
6/30/2006 0 8,590 25,600
3/30/2006 0 6,030 19,300
12/31/2005 0 4,100 19,000
9/30/2005 0 2,200 34,500

Meter Total: 608,010
Meter# 1834696666

Read Date Prev Read Reading Usage Est
4/21/2015 78,420 149,200 770,870 N
1/21/2015 67,010 78,420 N
10/22/2014 55,150 67,010 11,860 N
7/23/2014 39,280 55,150 15,870 N
4/22/2014 25,600 o 39,280 13,680 N
1/23/2014 9,800 25,600 15,800 N
10/25/2013 0 9,800 9,800

e 2.4 OL?_,(:;~8/3-4 --fﬁ?@ 2)§g@ﬁai’lans per Gfﬁ on [;a;f«jrapfw.
Last 4 yearg overage For Same. iu&rt&i”: 74,520 3«//&75; 4
For same guarter 2018 was 70,8‘70541/0555' or approk. 5,350 high,

W Lo



Town of Exeter
Water/Sewer Abatement Request & Receipt Form

Please Print:
Full Name: Maureen McHugh Today’s Date: 9/4/15
Mailing Address: 99 Hayes MHP Account Number: 121211841
Exeter, NH 03833 Route Number:
Service/Property Address:___same as above ‘ Phone Number: 603-583-1994
Utility Abatement Requested for: Water X Sewer Water & Sewer
Date of Bill:_8/19/15 Billing Period from __ 5/19/15__to _ 8/19/15 Amount of Bill: $221.51

Owner’s reason for the abatement request (Please be as specific as possible): Financially on a strict budget

Maureen McHugh 915
Signature of Applicant Date
Do not write below this line

Receipt Portion

Reviewed by: Matthew Berube Date of Review: 9/16/15
Comments:

Dept. of Public Works Recommendation: Disapprove __X__Approve

WS Advisory Committee Recommendation: ____Disapprove Approve

Board of Selectmen Recommendation: Disapprove Approve

Abatement Amount: § 61.71

New bill total: $ 159.80

BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:




Town of Exeter
Public Works Department

Memo

Date: September 16, 2015

To: Russell Dean; Doreen Ravell

From: Michael Jeffers %}'
RE: 99 Hayes Mobile Home Park water & sewer bill (Abatement Request 9/4,/15)

We received a request in September 2015, in reference to 99 Hayes Mobile Home Park for
high water and sewer usage on the water and sewer bill. The Town of Exeter did not
perform a leak check at this time, or download any data from the meter. We do
recommend abatement. The next step would be to remove the old meter for testing (per
customer request), and install a new meter. Please note that tested older meters
typically read lower than actual usage, a new meter more accurately records usage
meaning water bills increase slightly.

To grant abatement, the problem of excessive usage requires not only identifying the
problem but also the documented correction of the problem. The intent of Selectmen’s
Policy 08-30 is to establish a one-time abatement, during any ten-year period, for up to half
of the excess water consumption above normal consumption, due to an accidental,
unpreventable water release. Selectmen’s Policy 08-30 Line #1 partially states “In order to
qualify for abatement, a customer’s excess consumption must exceed the greater of 100% or
35,000 gallons above their normal average consumption. The customer must also prove
that the deficiency responsible for leakage has been repaired or corrected”, which the
customer does meet the criteria, but has provided proof of the repair or correction. DPW
does_recommend abatement due to Selectmen’s Policy 08-30 Adjustment Determination
Procedure #4 which states that in the event the abnormally high consumption has
occurred due to “unpredictable leakage” not caused by customer negligence, ignorance,
or unfortunate circumstances, as determined by Town staff and the Water & Sewer
Advisory Committee, the Town shall consider granting a one-time abatement, per
account, during any ten-year period, up to half of the water consumption above normal
consumption. The abatement calculation may consider compensation from any other
sources, including insurance policy claims, etc. Normal consumption will be the
average of at least the previous three years’ consumption history, for similar billing
periods, unless deemed otherwise by the Town staff or Committee. The Town staff and
Committee reserve the right to grant adjustments on water use or sewer use or both.
DPW does recommend abatement of the Water & Sewer bill by $61.71 dollars, for a new bill total of
$159.80, according to the Selectmen’s Policy 08-30 abatement calculations.




99 Hayes MHP

Total Usage= 16,290 gallons

Previous 4 year 3rd-Q usage average- (3,480 + 3,090 + 5,100 + 4,900) / 4= 4,143 gallons

Excess above average- 12,147 gallons
Half of Excess gets abated- 6,074 gallons

What is Due vs Abatement?

Due
Half of excess 6,074
Prev 3rd-Q usage average 4,143
10,217 billable gallons

Tier 1--2015 rates

Water 10,217 gal * $5.72/1000 gal = $58.44
Sewer 10,217 gal * $4.44/1000 gal = $45.36
$103.80

Total due= $103.80

Abatement
Total water/sewer bill = $221.51 - $56.00
Abate = $165.51 - $103.80= $61.71

Abate = $61.71

New Bill Total with service fees added back

$103.80 + $56.00= $159.80

$165.51 less service fees & certified mailing



Please Print:

/ f.‘v, , Today’s Date: ? 55’ /g
/ Account Number:

Y ENS Y
Route Number: _ .
Phone Number: 5o 5= 6 9B 799 %

Utility Abatement Requested for:

Sewer
Date of Bill: &—» 0 =&

Water / Water & Sewer

Billing Period from 5~ ‘7@7@/ to_ &7 /5 Amount of Bill: $ Z 2 Z é" /

Owner’s reason for the abatement request (Please be as specific as possible):

[ Yy 4
4

A

»4-”/;/ A Y

Signature of Apﬁobc@t FVYN_? \ Date

Signature of Billing Office
Do not write below this line

Reviewed by: Date of Review:
Comments:
Total Usage= gallons
_-Q__ -year Average- ( + + Y/ = gallons
Excess above average- gallons
Half of Excess gets abated- gallons
Due
Remaining excess- gal ___-yraverage- gal Billable usage- gal
Tier 1-- rates Tier 3-- rates
water gal * § /1000 gal =$ water gal * § /1000 gal= $
sewer gal*$ /1000 gal=$ sewer gal*$ /1000 gal= $
$ $
Tier 2—rates
water gal*$ /1000 gal =$
sewer gal *$ /1000 gal =$
$
Total due=
Recommendation: Disapprove Approve Amount: $
Approval/Disapproval Signature: Date:

If you disagree with the decision of the Department of Public Works & the Finance Department, you may appeal to the Town

of Exeter Board of Selectmen. If you wish to appeal, please sign below and return this form to the Finance Department at 10
Front Street.

Signature of Applicant Date



Run:  9/16/15 10:49AM

Start Date

End Date

Name: MCHUGH MAUREEN E

Meter#

Meter#

12/31/2099

16646587

1834524474

Read Date
109/2013
5/08/2013
2/07/2013
11/06/2012
8/06/2012
5/07/2012
2/06/2012
11/04/2011
8/03/2011

5703/2011

2/03/2011

11/02/2010
8/02/2010
5/04/2010
2/09/2010
10/21/2009
7/21/2009
5/20/2009
3/11/2009
10/31/2008
7/31/2008
4/30/2008
1/31/2008
10/31/2007
7/30/2007
4/30/2007
1/31/2007
10/31/2006
7/31/2006
4/30/2006
1/31/2006

10/31/2005
7/31/2005
7/30/2005
4/30/2005
1/31/2005
1/31/2005

Read Date
8/19/2015
5/19/2015
2/18/2015
11/19/2014
8/20/2014

Meter History

Town of Exeter

Prev Read
230,800
226,400
221,900
217,700
212,600
207,700
202,500
197,300
192,400
186,400
182,300
178,000
173,800
169,700
164,700
161,100
158,700
155,200
147,400

O 0O 00O 000000000000 OO

Prev Read
27,490
24,760
21,720
18,790
15,310

Acct#: 000121211841

Page:

1

PrintMeterHist

Loc: 99 HAYES MOBILE HOME PK

Reading
233,890
230,800
226,400
221,900
217,700
212,600
207,700
202,500
197,300
192,400
186,400
182,300
178,000
173,800
168,700
164,700
161,100
168,700
155,200
147,400
142,100
135,400
128,900
121,600
114,100
109,430
104,400

99,000
95,100
88,800
85,600
81,500
78,300
78,300
74,800
71,900
74,800

Meter Total:

Reading
43,780
27,490
24,760
21,720
18,790

Usage
3,000
4,400
4,500
4,200

5100
4,900
5,200
5,200

400
6,000
4,100
4,300
4,200
4,100
5,000
3,600
2,400
3,500
7,800
5,300
6,700
6,500
7,300
7,500
4,670
5,030
5,400
3,900
6,300
3,200
4,100
3,200
3,500
3,500
2,900
4,700
0

170,190

Usage

16,290
2,730
3,040
2,930
3,480

m
0
-

Z2Z2ZZ2ZZ2Z2Z2<XKZZZ2ZZxZZZ2Z2Z2Z2Z

Est

Z2Z2zZ2z2z=2



Run:  9/16/15 10:49AM

Start Date
End Date 12/31/2099

5/20/2014
2/20/2014
11/19/2013
8/20/2013

Meter History

Town of Exeter

10,790
6,360
1,820

15,310
10,790
6,360
1,820

Meter Total:

Acct Total

213,970

Page: 2
PrintMeterHist
4,520 N
4,430 N
4,540 N
1,820
43,780



. TOWN OF EXETER FOR PAYMENT QUESTIONS
#. WATER AND SEWER COLLECTION (603) 773-6108
B 10 FRONT STREET 8:15 A - 4:00 PM
4 EXETER, NH 03833-2792 ( Note to Residents: )
For Biling Quesfions: (603)773-6157 7:00am -8:00 pm NEW 2012 WATER & SEWER RATES EFFECTIVE AS OF APRIL 2012
EMAIL: watersewerbilling @ exeternh.gov
Water
Tier 1: $5.72 per 1,000 gallons of use up to 29,999.
Tier 2: $6.21 per 1,000 gallons of use 30,000 to 194,999.
Tier 3: $6.67 per 1,000 galions of use 195,000 and above.
752 1 AV 0.388 P:752 / T:3 / S: Service Fee: $28.00 per quarter (no change).
||||||"|||ll|""|l"|||||||||||h||u||m"|||||||||||||||"|| Sewer
v MCHUGH MAUREEN E Tier 1: $4.44 per 1,000 gallons of use up to 29,999,
ot E)Q(E%\R'EEHP‘S%Q%_ 1870 Tier 2: $5.23 per 1,000 gallons of use 30,000 to 194,999,
Tier 3: $5.62 per 1,000 gallons of use 195,000 and above.
E LService Fee: $28.00 per quarter (no change).
_J
( BILL DETAILS 92 Days of Water Usage Previous Read Date: 05/19/2015 - Read Date: 08/19/2015
P 28 S ETERBEADING, i
121211841 05/19/2015 - 08/19/2015
Your average daily use was 177.07 gallons WATER CONSUMPTION 5.720 93.18
BiLL DATE: WATER SERVIGCE FEE 28.00
SEWER CONSUMPTION 4.440 72.33
08/31/2015 SEWER SERVICE FEE 28.00
BILLED TO:
SERVICE ADDRESS:
99 HAYES MOBILE HOME PK TOTAL CURRENT CHARGES $ 221.51
Last Payment: $83.74 made 06/26/2015 PREVIOUS BALANCE $ 0.00
[ 12% ANNUAL INTEREST CHARGED TOTAL AMOUNT DUE C 3 221 .51 )
X IF NOT PAID BY DUE DATE.
fOWNER is liable for all water bills even if not received & OWNER is responsible for preventing service pipes & meter from freezing during cold weather.
All water passing through meter will be charged, whether used, wasted, irrigation system malfunction or lost by leakage.
If we are unable to gain access to meter, or if meter is not working properly, an estimated bill will be mailed.
kFAILUF{E to make payment may result in disconnection of service.
\.. J
""""""""""""""" —  PLEASE SEPARATE REMITTANCE STUB AT THIS PERFORATION AND RETURN WITH PAYMENT  —%
REMITTANCE STUB
TOWN OF EXETER
. WATER AND SEWER COLLECTION SERVICE LOC: 99 HAYES MOBILE HOME PK
¥ 10 FRONT STREET BILL#: 111233
EXETER, NH 03833-2792 ACCOUNT NO.: 121211841

AMOUNT DUE BY 09/30/2015 : $221.51
MAKE CHECKS PAYABLE TO: TOWN OF EXETER

Please include your account number on your check. AMOUNT ENCLOSED ($ j

[] CHECK HERE FOR ADDRESS CHANGES AND COMPLETE REVERSE SIDE,

MCHUGH MAUREEN E TOWN OF EXETER
99 HAYES PARK WATER AND SEWER COLLECTION
EXETER, NH 03833 PO BOX 9520

MANCHESTER NH 03108-9520

c4 0000111233 0000022L51 &



Town of Exeter
Water/Sewer Abatement Request & Receipt Form

Please Print:
Full Name:__ New Heights-Adventures for Teens Inc_ Today’s Date: 8/21/15
Mailing Address: 100 Camps Drive, Suite 23 Account Number: 222238650

Portsmouth, NH 03801 Route Number:
Service/Property Address: 120 Front Street Phone Number: 603-422-8235

Exeter, NH 03833

Utility Abatement Requested for: Water X Sewer Water & Sewer
Date of Bill: 9/30/15 Billing Period from __ 6/16/15_ to _ 9/16/15 Amount of Bill: $1,436.04

Owner’s reason for the abatement request (Please be as specific as possible): See Attached letter

Signature of Applicant Date
Do not write below this line

Receipt Portion

Reviewed by: Matthew Berube Date of Review: 9/29/15
Comments:

Dept. of Public Works Recommendation. Disapprove _ X Approve

W/S Advisory Committee Recommendation.: ____ Disapprove Approve

Board of Selectmen Recommendation: Disapprove Approve

Abatement Amount: $§ 681.51

New bill total: $§ 754.53

BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:




Town of Exeter
Public Works Department

Memo

Date: September 29, 2015

To: Russell Dean; Doreen Ravell

From: Michael Jeffers n }

RE: 120 Front Street water & sewer bill (Abatement Request 8/21/15)

We received a request in August 2015, in reference to 120 Front Street for high water and
sewer usage on the water and sewer bill. The Town of Exeter did not perform a leak check
at this time, but have downloaded data from the meter. On May 8, 2015, water usage data
was downloaded from the new style meter register head that’s able to collect the meter
readings to provide data for graphical chart generation. The charts for this new data
logging meter did show leak flags, and did indicate a leak 5 out of 96 days of data
collection. There is a leak indicator icon on the meter register that displays a possible leak.
The intermittent leak shows a flashing water faucet icon on the digital screen on the meter
register. The continuous leak shows a water faucet icon continuously on the digital screen
on the meter register. The charts for this new data logging meter showed intermittent and
continuous water use leak flags. The charts have indicated an intermittent leak which is
when water has been used for at least 50 of the 96 15-minute intervals during a 24-hr
period. The charts have indicated a continuous leak which is when water has been used
for all 96 15-minute intervals during a 24-hr period. We do recommend abatement. The
next step would be to remove the old meter for testing (per customer request), and
install a new meter. Please note that tested older meters typically read lower than actual
usage, a new meter more accurately records usage meaning water bills increase slightly.

To grant abatement, the problem of excessive usage requires not only identifying the
problem but also the documented correction of the problem. The intent of Selectmen’s
Policy 08-30 is to establish a one-time abatement, during any ten-year period, for up to half
of the excess water consumption above normal consumption, due to an accidental,
unpreventable water release. Selectmen’s Policy 08-30 Line #1 partially states “In order to
qualify for abatement, a customer’s excess consumption must exceed the greater of 100% or
35,000 gallons above their normal average consumption. The customer must also prove
that the deficiency responsible for leakage has been repaired or corrected”, which the
customer does meet the criteria, and has provided proof (letter from New Heights) of the
repair or correction. DPW does recommend abatement due to Selectmen’s Policy 08-30
Adjustment Determination Procedure #4 which states that in the event the abnormally
high consumption has occurred due to “unpredictable leakage” not caused by customer
negligence, ignorance, or unfortunate circumstances, as determined by Town staff and
the Water & Sewer Advisory Committee, the Town shall consider granting a one-time




abatement, per account, during any ten-year period, up to half of the water consumption
above normal consumption. The abatement calculation may consider compensation
from any other sources, including insurance policy claims, etc. Normal consumption
will be the average of at least the previous three years’ consumption history, for similar
billing periods, unless deemed otherwise by the Town staff or Committee. The Town
staff and Committee reserve the right to grant adjustments on water use or sewer use or
both. DPW does recommend abatement of the Water & Sewer bill by $681.51 dollars, for a new bill
total of $754.53, according to the Selectmen’s Policy 08-30 abatement calculations.

20f2



120 Front Street

Total Usage= 123,990 gallons

Previous 4 year 3rd-Q usage average- (1,980 + 14,390 + 2,000 + 1,000) / 4= 4,843 gallons
Excess above average- 119,147 gallons

Half of Excess gets abated- 59,574 gallons

What is Due vs Abatement?
Due
Half of excess 59,574
Prev 3rd-Q usage average 4,843
64,417 billable gallons

Tier 1--2015 rates

Water 29,999 gal * $5.72/1000 gal = $171.59

Sewer 29,999 gal * $4.44/1000 gal = $133.20
$304.79

Tier 2--2015 rates

Water 34,418 gal * $6.21/1000 gal = $213.74

Sewer 34,418 gal * $5.23/1000 gal = $180.01
$393.74

Total due=  $698.53

Abatement
Total water/sewer bill = $1,436.04 - $56.00 $1,380.04 less service fees & certified mailing
Abate = $1,380.04 - $698.53= $681.51

Abate = $681.51

New Bill Total with service fees added back

$698.53 + $56.00= $754.53



Town of Exeter

Water/Sewer Abatement Request Form
Please Print: '

Full Name: Nﬁ\/\} HE,\C{\/\“\’S "A’G{V’@Y\WV‘@S 'FDV’T—QU\S Today’s Date: D /2' /ZO‘ 5

Mailing Address:_{ OO Campu s Dy ve, Suvils 23 e, Account Number: 2222 38656
PortsmotuHy, N S= DO | Route Number: ,

Service/Property Address: | 20O ‘ Front SHree 4+ Phone Number: ({0 3-H2 2 -7 35

Excters, N 03833

Water \/

Utility Abatement Requested for: + Sewer | Water & Sewer
Date of Bill:_ 9 l 3o 5 2015 Billing Period from @l l@‘ S to q { i él s Amount of Bill:. §

Owner’s reason for the abatement request (Please be as specific as possible): Sez.d A %ﬂ\df\ﬂ \

Signature of Applicant Date '
Signature of Billing Office Date
Do not write below this line
Reviewed by: : Date of Review: ?)/{?/’T’Ef”'

Comments: i’ v

Total Usage= gallons

_-Q__-year Average- (__ + + Y = gallons
Excess above average- gallons

Half of Excess gets abated- gallons

Due
Remaining excess- gal ___-yraverage- gal Billable usage- gal
Tier 1-- rates Tier 3-- rates
water gal * § /1000 gal =% water gal * § /1000 gal= §
sewer gal * § /1000 gal =$ sewer gal * § /1000 gal = §$

' $ 3
Tier 2—rates
water gal * § /1000 gal =$
sewer gal * § /1000 gal =%

$
Total due=

Recommendation: Disapprove Approve Amount: §
Approval/Disapproval Signature: Date:

If you disagree with the decision of the Department of Public Works & the Finance Department, you may appeal to the Town

of Exeter Board of Selectmen. If you wish to appeal, please sign below and return this form to the Finance Department at 10
Front Street.

s qle iy

Signature of Applicant Date




New Heights Abatement Form
Attachment - Reason for Abatement Request:

New Heights has been serving the Exeter community for over 2

years. We regularly contract with Hart Plumbing & Heating
(Greenland, NH) to service our location at 120 Front Street in

Exeter. A major pipe breach accident occurred in the basement of that

building on August 5, 2015.

The calamity was unforeseen by our Staff or Hart Plumbing because
the pipe, according to the plumber, was rusting from the inside-out. As
you may know, we are a nonprofit and our revenue is very limited. The
extreme cost of the resulting water consumption bill is a deep blow for
us, and we would greatly appreciate it if you could grant us abatement.

Thank you for your time and your consideration.
Sincerely,

M,mﬁ

Tracey Tucker, Executive Director
and The New Heights Team
August 31, 2015



TOWN OF EXETER

WATER AND SEWER COLLECTIONS
10 FRONT STREET

EXETER, NH 03833-2792

For Billing Questions: (603) 773-6157

email: watersewerbilling@town.exeter.nh.us
7:00 AM - 3:00 PM

NEW HEIGHTS
100 CAMPUS DRIVE STE.23
PORTSMOUTH, NH 03801

For Payment Questions

(603) 773 - 6108
8:15 AM - 4:00 PM

Water Rates:
Service Charge:
$28.00 per quarter ALL meter sizes
Usage Charges:
Tier 1: $5.72 per 1,000 gallons of use up to 29,999
Tier 2: $6.21 per 1,000 gallons of use 30,000 to 194,999
Tier 3: $6.67 per 1,000 gallons of use 195,000 and above

Sewer Rates:
Service Charge:
$28.00 per quarter ALL meter sizes
Usage Charge:
Tier 1: $4.44 per 1,000 gallons of use up to 29,999
Tier 2: $5.23 per 1,000 gallons of use 30,000 to 194,999
Tier 3: $5.62 per 1,000 gallons of use 195,000 and above

BILL DETAILS

92 Days of Water Usage

Previous Read Date: 6/16/2015

Read Date: 9/16/2015

- Quarterly 43180 167170 123,990
. Water Consumption 5.720 $171.59
%%7%\% Your average daily use was 1347.72 gallons Water Consumption 6.210 $583.68
Water Service Fee $28.00
BILLED TO Sewer Consumption 4.440 $13320
NEW HEIGHTS Sewer Consumption 5.230 $491 57
Sewer Service Fee $28.00
SERVICE ADDRESS

120 FRONT STREET 120-REAR

TOTAL CURRENT CHARGES: $1,436.04

12% ANNUAL INTEREST CHARGED
IF NOT PAID BY DUE DATE

Last Payment: $63.62 made 07/22/2015

Please separate remittance stub at this perforation and return with payment

TOWN OF EXETER

WATER AND SEWER COLLECTIONS
10 FRONT STREET

EXETER, NH 03833-2792

MAKE CHECKS PAYABLE TO: TOWN OF EXETER
Please include your account number on your check.

[[] CHECK HERE FOR ADDRESS CHANGES AND COMPLETE REVERSE SIDE

NEW HEIGHTS
100 CAMPUS DRIVE STE.23
PORTSMOUTH, NH 03801

REMITTANCE STUB
SERVICE LOC: 120 FRONT STREET 120-REAR
BILL#: 112650
ACCOUNT NO.: 000222238650
AMOUNT DUE BY: 10/30/2015 $1,436.04
AMOUNT ENCLOSED

TOWN OF EXETER

WATER AND SEWER COLLECTIONS
PO BOX 9520

MANCHESTER, NH 03108-9520

24 0000112650 0000143604 1
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lobile Report
E-Coder R900i Data Logging Report

ARB N_SIG

Page 1 of 1

08/12/2015

: Unknown Mtr #: 1850084994 Addr: 120 FRONT STREET for 08/05/2015 through 08/05/2015

1850084994 Acct

MIU#

08/05/15

Intermittent (19:54 - 23:54)

/ Leak Ftag
Date/Time:

4 Leak Flag

# Backflow Flag
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3.5.110125

Neptune Technology Group 2015



lobile Report
E-Coder R900i Data Logging Report

ARB N_Sic

Page 1 of 1

08/12/2015

1850084994 Addr: 120 FRONT STREET for 08/06/2015 through 08/06/2015

: Unknown Mtr #:

1850084994 Acct

MiU#

¥ Backflow Flag 4 Leak Flag

[l Consumption

08/08/15

Leak Flag
DatefTime:
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Continuous (00
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Interval (Hourly)

3.5.110125

Neptune Technology Group 2015



lobile Report
E-Coder R900i Data Logging Report

ARB N_SIG

Page 1 of 1

08/12/2015

1850084994 Addr: 120 FRONT STREET for 08/07/2015 through 08/07/2015

1850084994 Acct: Unknown Mtr #:

MIU#

4 leak Flag

# Backflow Flag

Jl Consumption
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Neptune Technology Group 2015



Aobile Report
E-Coder R900i Data Logging Report

ARB N_SIC

Page 1 of 1

08/12/2015

1850084994 Addr: 120 FRONT STREET for 08/08/2015 through 08/08/2015

: Unknown Mtr #:

1850084994 Acct

MIU#

¢ lLeak Flag

# Backflow Flag

[l Consumption
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Neptune Technology Group 2015



lobile Report
E-Coder R900i Data Logging Report

ARB N_SIG

1850084994 Addr: 120 FRONT STREET for 08/09/2015 through 08/09/2015

1850084994 Acct: Unknown Mtr #

MIU#
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Nobile Report
E-Coder R900i Data Logging Report

ARB N_SIC

1850084994 Addr: 120 FRONT STREET for 08/11/2015 through 08/11/2015

1850084994 Acct: Unknown Mtr #:

MIU#
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Run:  9/29/15 1:07PM

Start Date

End Date 12/31/2099

Name: NEW HEIGHTS

Meter## 85527974

Read Date
5/21/2013
3/22/2013
12/19/2012

- 9/18/2012
6/15/2012
3/15/2012
12/15/2011

= 9/15/2011
6/17/2011
3/17/2011
12/16/2010
9/16/2010
6/17/2010
3/15/2010
1/04/2010
9/01/2009
6/23/2009
4/24/2009
11/30/2008
8/31/2008
5/31/2008
2/28/2008
11/30/2007
8/31/2007
2/28/2007
11/30/2006
8/31/2006
5/31/2006
5/31/2006
11/30/2005

Meter## 1850084994
Read Date
9/16/2015
6/16/2015
3/18/2015
12/17/2014
= 9/17/2014
6/18/2014
3/18/2014
12/19/2013
= 9/23/2013
6/18/2013

Meter History

Town of Exeter

Prev Read
16,058,000
16,056,000
16,052,000
16,050,000
16,047,000
16,044,000
16,041,000
16,040,000
16,036,000
16,031,000
16,027,000
16,026,000
16,023,000
16,020,000
16,014,000
16,013,000
16,012,000
16,008,000

O Q0000000 O o0 o

Prev Read
43,180
42,430
41,410
39,560
37,580
31,160
23,480
16,890

2,500
0

Acct#: 000222238650

Loc: 120 FRONT STREET

Reading
16,059,100
16,058,000
16,056,000
16,052,000
16,050,000
16,047,000
16,044,000
16,041,000
16,040,000
16,036,000
16,031,000
16,027,000
16,026,000
16,023,000
16,020,000
16,014,000
16,013,000
16,012,000
16,008,000
16,005,000
16,004,000
16,002,000
15,998,000
15,995,000
15,990,000
15,926,000
15,850,000
15,757,000
15,850,000
15,691,000

Meter Total:

Reading
167,170
43,180
42,430
41,410
39,560
37,580
31,160
23,480
16,890
2,500

Meter Total:

Page:

1

PrintMeterHist

Usage
1,100
2,000
4,000
2.000
3,000
3,000
3,000
1,000
4,000
5,000
4,000
1,000
3,000
3,000
6,000
1,000
1,000
4,000
3,000
1,000
2,000
4,000
3,000
5,000

64,000

76,000

93,000

66,000

93,000

91,000

552,100

Usage
123,990
750
1,020
1,850
1,980
6,420
7,680
6,590
14,390
2,500

167,170

ZZZ2ZZ2ZZ222ZZ2Z2ZZ22Z22Z2zZ2zZ22Z22

m
a

m
a

zzzzzzzzz



Town of Exeter
Water/Sewer Abatement Request & Receipt Form

Please Print:
Full Name:__ Richard Eldor Today’s Date: 4/2/15
Mailing Address: 4 Liberty Lane Account Number; 212102746
_ Exeter, NH 03833 Route Number:
Service/Property Address: Same as above Phone Number:
Utility Abatement Requested for: Water Sewer X Water & Sewer
Date of Bill:_3/31/15 Billing Period from __12/17/14__to _ 3/18/15 __ Amount of Bill: $530.57

Owner’s reason for the abatement request (Please be as specific as possible): Qutdoor faucet started leaking while we were
away from Jan 7, 2015 to Feb 23, 2015. 1 propose amending the sewer consumption to the previous bills
average of 291 gallons per day for the 44 days were home during the billing period. Please see attached
sheet.

Richard Eldor __472/15
Signature of Applicant Date
Do not write below this line

Receipt Portion
Reviewed by:  Matthew Berube Date of Review: 5/5/15
Comments:
Dept. of Public Works Recommendation: _X Disapprove __ Approve
W/S Advisory Committee Recommendation: ____Disapprove ____Approve
Board of Selectmen Recommendation: ____Disapprove _____Approve
Abatement Amount: $
New bill total: §
BOS Approval/Disapproval Signature: Date;
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:




Town f Exeter

Water/Sewer Abaem Request Form

Please Print:

Full Name: /?/C}OC?; r Q/ 2 / J AN Today’sDate:/?,ﬁf’/ / 27 2310

Mailing Address:_ </ ) Aer P g [ b Account Number:_o2/2 /0 7 %¥¢
Axyetfer WH OS5P3 3 Route Number:

Service/Property Address: ¢/ .y Le v ¢ ln Phone Number:

xeter WWH o333

Utility Abatement Requested for: Water Sewer > Water & Sewer
Date of Bill: jzg 3i g{@*}/ & Billing Period from f-?/d’ ?’// V10 3//¢ / /4 Amount of Bill: § ;i 70 . <7

Owner’s reason for the abatement request (Please be as specific as possxble) (ﬁ;ﬂ"‘ 0/0(,2 r F;(jppz‘(‘ Sﬁ,}r ]Lé’cé
/é’a/fmﬁ while we were Quiay Froin Jan 7, 2o/35%o Febh 23, 25
7 ﬁﬂuﬁ{ﬂ@ ymmmending “ﬁmc Sy Cavl ‘H)\Mn“r‘lov\ Ta_the ﬁﬁ?w{}m

pilly querdse G 297 cm! m:s—mc:w For The ¢ dGys (e ere qome
_glurnfzc; +he by iag Zeried | Please See ¢ tached Shee?

lidand TP Qv sois

Signature of Applicant
Signature of Billing Office Date
Do not write below this line
Reviewed by: Date of Review:
Comments:
Total Usage= gallons
___-Q__ -year Average- ( + + Yy = gallons
Excess above average- gallons
Half of Excess gets abated-_ gallons
Due
Remaining excess- gal ___-yr average-~ gal Billable usage- gal
Tier 1-- rates Tier 3-- rates
water gal *§ /1000 gal =$ water gal *§ /1000 gal = §
sewer gal *§ /1000 gal =$ sewer gal * § /1000 gal = §
$ $
Tier 2—rates
water gal * § /1000 gal =$
sewer gal *§ /1000 gal =§
$
Total due=
Recommendation: Disapprove Approve  Amount; $
Approval/Disapproval Signature: Date:

If you disagree with the decision of the Department of Public Works & the Finance Department, you may appeal to the Town
of Exeter Board of Selectmen. If you wish to appeal, please sign below and return this form to the Finance Department at 10
Front Street.

Signature of Applicant Date



Town of Exeter
Water/Sewer Abatement Request & Receipt Form

Please Print:
Full Name: Exeter Parks & Rec Today’s Date: 9/2/15
Mailing Address: 32 Court Street Account Number: 111108580

Exeter, NH 03833 Route Number:
Service/Property Address: 4 Chestnut Street Phone Number:

Founders Park Sprinkler
Utility Abatement Requested for: Water X Sewer Water & Sewer
. Date of Bill:_8/31/15 Billing Period from . 5/19/15_ to _ 8/19/15 Amount of Bill: $770.73

Owner’s reason for the abatement request (Please be as specific as possible): There is/was a leak before going into system.
H20 line comes from building to control boxes and leak occupied even when irrigation system was off. No
way for us to know.

__9/2/15
Signature of Applicant Date
Do not write below this line

Receipt Portion

Reviewed by: Matthew Berube Date of Review: 9/16/15
Comments:

Dept. of Public Works Recommendation.: _X Disapprove ____ Approve
W/S Advisory Committee Recommendation: ___Disapprove ___ Approve
Board of Selectmen Recommendation: ___ Disapprove ___ Approve
Abatement Amount: $

New bill total: $

BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:




Town of Exeter
Public Works Department

Memo

Date: September 16, 2015

To: Russell Dean; Doreen Ravell

From: Michael Jeffers “Im |

RE: 4 Chestnut Street water & sewer bill (Abatement Request 9/2/15)

We received a request in September 2015, in reference to 4 Chestnut Street for high water
and sewer usage on the water and sewer bill. The Town of Exeter did not perform a leak
check at this time, or download any data from the meter. We do not recommend
abatement. The next step would be to remove the old meter for testing (per customer
request), and install a new meter. Please note that tested older meters typically read
lower than actual usage, a new meter more accurately records usage meaning water bills
increase slightly.

To grant abatement, the problem of excessive usage requires not only identifying the
problem but also the documented correction of the problem. The intent of Selectmen’s
Policy 08-30 is to establish a one-time abatement, during any ten-year period, for up to half
of the excess water consumption above normal consumption, due to an accidental,
unpreventable water release. Selectmen’s Policy 08-30 Line #1 partially states “In order to
qualify for abatement, a customer’s excess consumption must exceed the greater of 100% or
35,000 gallons above their normal average consumption. The customer must also prove
that the deficiency responsible for leakage has been repaired or corrected”, which the
customer does meet the criteria, and has provided proof (verbally through form) of the
repair or correction. DPW does not recommend abatement due to Selectmen’s Policy 08-30
line #4 which states that in the event the source or cause of the abnormally high
consumption is related to a leak due to customer negligence such as the failure to
maintain internal (private) plumbing fixtures in good repair and/or protect plumbing
from freezing, the customer shall be held responsible for the entire bill.




Town of Exeter

Water/Sewer Abatement Request Form

Please Print:
Full Name: @4&{‘ (@\N% A (’2;-@, Today’s Date: C’/Q {5/
~ Mailing Address: 2 oo <5 Account Number: "M“Oﬁg‘ S

. \ Route Number:

Service/Property Address: H OYETOUT Sy Phone Number:
e o TS "& O

Utility Abatement Requestgd-for: Water X ‘ Sewer Water & Sewer,
Date of Bill: & @q\ [} Billing Period from Y i}cﬁ to ‘?ﬁ’itcﬁ Amount of Bill: §_7 "I T 2

Owner’s reason for the abatement request (Please be,as spemﬁc asp smble)r

\S{L0% o \eale

Signature of Appligant Date

Signature of Billing Office Date
Do not write below this line

Reviewed by: Date of Review:
Comments:
Total Usage= gallons
___-Q __ -year Average- ( + + Y= gallons
Excess above average- gallons
Half of Excess gets abated- gallons
Due
Remaining excess- gal ___-yr average- gal Billable usage- gal
Tier 1-- rates Tier 3-- rates
water gal * § /1000 gal =$ water gal * § /1000 gal= $
sewer gal * § /1000 gal =$ sewer gal * § /1000 gal = §
$ $
Tier 2—rates
water gal *$_ /1000 gal =$
sewer -~ gal*$__ /1000 gal =$
$
Total due=
Recommendation: Disapprove Approve Amount: $
Approval/Disapproval Signature: Date:

If you disagree with the decision of the Department of Public Works & the Finance Department, you may appeal to the Town
of Exeter Board of Selectmen. If you wish to appeal, please sign below and return this form to the Finance Department at 10
Front Street.

Signature of Applicant Date



Run:  9/16/15 10:21AM

Start Date
End Date 12/31/2099

11119/2014
8/20/2014
5/20/2014
2/20/2014

11119/2013
8/20/2013
5/08/2013

08 - (21T

Hue g visge o 31 e
e 7

Joitf 83080

Meter History

Town of Exeter

208,010 237,680
124,930 208,010
124,930 124,930
124,930 124,930
88,760 124,930
10 88,760
0 10

Meter Total:

Acct Total

'7 “ e
?xw. 2 7&@/«;

213 8370 Bl 427 gubons

Jolz  TZ /45D

Page: 2
PrintMeterHist

29,670
83,080
0

0
36,170
88,750
10

Z2Z2ZZzZz 2

360,090

1,136,000



Run: 9/16/15 10:21AM

Start Date
End Date 12/31/2099

Name: EXETER TOWN OF
C/O REC DEPT.

Meter# 88846271

Meter# 1482231677

Meter# 1831687050

Read Date
5/02/2011
5/02/2011
2/01/2011
11/02/2010
8/02/2010
5/03/2010
2/03/2010
10/19/2009
7/15/2009
5/19/2009
3/10/2009
10/31/2008
7/31/2008
4/30/2008
1/31/2008
10/31/2007
7/30/2007
4/30/2007
1/31/2007
10/31/2006
4/30/2006
1/31/2006
10/31/2005
7/31/2005
7/30/2005
4/30/2005
1/31/2005

Read Date
3/15/2013
2/07/2013
11/05/2012
8/06/2012

e
5/07/2012

2/06/2012
11/04/2011
8/02/2011

Read Date
8/19/2015
5/19/2015
2/18/2015

Meter History

Town of Exeter

Prev Read
2,139,460
2,139,460
2,139,460
2,117,820
2,076,540
2,076,520
2,076,520
2,058,760
2,053,430
2,053,430
2,052,470

OOOOOOOO_OOOOOOOO

Prev Read
587,250
587,250
539,400
466,950
456,250
456,250
448,950
413,700

Prev Read
238,120
237,680
237,680

Acct#: 000111108580

Loc: 4 CHESTNUT STREET

Reading
2,139,460
2,139,460
2,139,460
2,139,460
2,117,820
2,076,540
2,076,520
2,076,520
2,058,760
2,053,430
2,053,430
2,052,470
2,020,780
1,977,230
1,977,230
1,977,230
1,873,510
1,828,740
1,828,740
1,828,740
1,752,590
1,752,580
1,698,710
1,680,970
1,580,970
1,537,100
1,537,100

Meter Total:

Reading
587,250
587,250
587,250
539,400
466,950
456,250
456,250
448,950

Meter Total:

Reading
360,090
238,120
237,680

Page:

1

PrintMeterHist

Usage

21,640
41,280
20

17,760
5,330

960
31,690
43,550

0

0
103,720
44,770
0

0
76,150
10
53,870
117,740
0
43,870
0

0

602,360

Usage
0

0
47,850
72,450
10,700
0
7,300
35,250

173,550

Usage
121,970
440

0

m
2

Z2zzzZzZzzzzzZzZ2

Est

2 ZZ2Z=Z2z2Z2ZzZz 2z

Est

z



TOWN OF EXETER FOR PAYMENT QUESTIONS

\ WATER AND SEWER COLLECTION (603) 773-6108
W 10 FRONT STREET 815 AM- &:00 PM
&/ EXETER, NH 038332792 ( A )
Eﬂ;‘ﬂ'ﬁiﬁggﬁgﬁéi(lﬁgg)égg::;K :gg\";‘m -3:00 pm NEW 2012 WATER & SEWER RATES EFFECTIVE AS OF APRIL 2012
Water

Tier 1: $5.72 per 1,000 gallons of use up to 29,999.
Tier 2: $6.21 per 1,000 galions of use 30,000 to 194,999.
Tier 3: $6.67 per 1,000 gallons of use 195,000 and above.

1236 1 AV 0.388 P:1236 / T:5 / S: Service Fee: $28.00 per quarter (no change).
ILI)I(I'LI-!;;JI -!-I(;:’;:‘;q(l;;hlullll||I|I||||m||lll"||III|I|I|| Sower
13 Tier 1: $4.44 per 1,000 gallons of use up to 29,999.
% g 50 CCR)E(I%TDE?- . Tier 2: $5.23 per 1,000 gallons of use 30,000 to 194,999.
EXETER NH 03833-2728 Tier 3: $5.62 per 1,000 gallons of use 195,000 and above.
& LServic;e Fee: $28.00 per quarter (no change).

BILL DETAILS 92 bDays of Water Usage Previous Read Date: 05/19/2015 - Read Date: 08/19/2015 )

111108580 05/19/2015 - 08/19/2015 360090 121970
Your average daily use was 1325.76 gallons WATER GONSUMPTION 5.720 171.59

BILL DATE: WATER GONSUMPTION 8.270 571.14

WATER SERVICE FEE 28.00

08/31/2015

BILLED TO:
EXETER TOWN OF

SERVICE ADDRESS:
4 CHESTNUT STREET FOUND.PARK TOTAL CURRENT CHARGES $ 770.73
Last Payment: $30.52 made 06/11/2015 PREVIOUS BALANCE $ 0.00

12% ANNUAL INTEREST CHARGED
IF NOT PAID BY DUE DATE. ] TOTALAMOUNTDUE (s 7073 )

rOWNER is liable for ali water bills even if not received & OWNER is responsible for preventing service pipes & meter from freezing during cold weather.
All water passing through meter will be charged, whether used, wasted, irrigation system malfunction or lost by leakage.

If we are unable to gain access to meter, or if meter is not working properly, an estimated bill will be mailed.

kFAILURE to make payment may result in disconnection of service.

¥~  PLEASE SEPARATE REMITTANCE STUB AT THIS PERFORATION AND RETURN WITH PAYMENT —Y

TOWN OF EXETER REMITTANCE STUB

WATER AND SEWER COLLECTION SERVICE LOG: 4 CHESTNUT STREET FOUND.PARK
10 FRONT STREET BILL#: 110766
EXETER, NH 03833-2792 ACCOUNT NO.: 111108580

AMOUNT DUE BY 09/30/2015 : $770.73

MAKE CHECKS PAYABLE TO: TOWN OF EXETER
Please include your account number on your check. AMOUNT ENCLOSED ( $ )

[T CHECK HERE FOR ADDRESS CHANGES AND COMPLETE REVERSE SIDE.

EXETER TOWN OF TR QLTI T R U S TR TR TR T T

C/0 REC DEPT. TOWN OF EXETER
32 GOURT STREET WATER AND SEWER COLLECTION
EXETER, NH 03833 PO BOX 9520

MANCHESTER NH 03108-9520

24 00001107k 0OOOOO7??073 &



Town of Exeter
Water/Sewer Abatement Request & Receipt Form

Please Print:
Full Name:__Bob McHenry Today’s Date: 7/14/15
Mailing Address: 334 Water Street Account Number: 323242100

Exeter, NH03833 Route Number:
Service/Property Address;__12-14 Washington Street Phone Number: __603-866-4246

Exeter, NH 03833

Utility Abatement Requested for: Water_ X Sewer X Water & Sewer X
Date of Bill: 4/29/15 Billing Period from __1/21/15__to__4/21/15 _ Amount of Bill: $685.13__

Owner’s reason for the abatement request (Please be as specific as possible): Due to a malfunctioning device in a toilet the
water consumption was more than twice normal. The toilet was in an unused location and has been

removed. All other toilets were upgraded to avoid future issues.

__ 714715

Bob McHenry
Date

Signature of Applicant

Do not write below this line

Receipt Portion

Reviewed by: Matthew Berube Date of Review: 8/31/15
Comments: —_—

Dept. of Public Works Recommendatioﬂ' _X_Disapprove ____Approve
W/S Advisory Committee Recommendation: ___Disapprove ____Approve
Board of Selectmen Recommendation: ___Disapprove _____Approve
Abatement Amount: $

New bill total: $

BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature; Date:

BOS Approval/Disapproval Signature: Date:




Town of Exeter
Public Works Department

Memo

Date: August31, 2015

To: Russell Dean; Doreen Ravell

From: Michael Jeffers ?Y]

RE: 12-14 Washington Strett water & sewer bill (Abatement Request7/14/15)

We received a request in July 2015, in reference to 12-14 Washington Street for high water
and sewer usage on the water and sewer bill. The Town of Exeter did not perform a leak
check at this time, or download any data from the meter. We do not recommend
abatement. The next step would be to remove the old meter for testing (per customer
request), and install a new meter. Please note that tested older meters typically read
lower than actual usage, a new meter more accurately vecords usage meaning water bills

increase slightly.

To grant abatement, the problem of excessive usage requires not only identifying the
problem but also the documented correction of the problem. The intent of Selectmen’s
Policy 08-30 is to establish a one-time abatement, during any ten-year period, for up to half
of the excess water consumption above normal consumption, due to an accidental,
unpreventable water release. Selectmen’s Policy 08-30 Line #1 partially states “In order to
qualify for abatement, a customer’s excess consumption must exceed the greater of 100% or
35,000 gallons above their normal average consumption. The customer must also prove
that the deficiency responsible for leakage has been repaired or corrected”, which the
customer does meet the criteria, and has provided proof (verbally through form) of the
repair or correction. DPW does not yecommend abatement due to Selectmen’s Policy 08-30
line #4 which states that in the event the source or cause of the abnormally high
consumption is related to a leak due to customer negligence such as the failure to
maintain internal (private) plumbing fixtures in good repair and/or protect plumbing
from freezing, the customer shall be held responsible for the entire bill.




Town of Exeter

Please Print:
rull Name:__Roh MS Henry
Mailing Address:__ 234 AeTer 'S¢

£}

eter N4 ©3%

3

Service/Property Address: I; LY/ ask ,@ ' 2 S+

Utility Abatement Requesfed for:
Date of Bill: '/ fs

Owner’s reason for the abatement request (Please be as specific as possible): D e tey

‘{‘Q\L‘\Qﬁ\“ tha walBA ¢ ot st

Water /

Billing Period from ,5_/; 20/ 2phé™

Sewer V/

Today’s Date:__"7 / / V/f S

Account Number;_ { ~ 72935 ¢ 00
Route Number: -

Phone Number:_ ¢ ¢ 3 gé(ﬁ “4. yé

Water & Sewer !/

- Amount of Bill; § QSSE ‘3

/

eUICR N Q& : ot ixias  Mnoak Hingae P (®
Abrinal s The dpilet af Yn g g ugy-mﬁ lecalion aud bae bees

- rim Al gHen o RAs  Loppe L/;ﬂjwaj o __avor Yotore

1Ssu-e6, ’

Bt Lt /0[5~
Signature of Applicant Datt (177
Signature of Billing Office Date

‘ Do not write below this line
Reviewed by: ” L - Date of Review: &“/242 A
Comments:___/ T
Total Usage= gallons
___-Q __ -year Average- ( + + Y= gallons
Excess above average- gallons
Half of Excess gets abated- gallons
Due
Remaining excess- gal __ -yraverage- _gal . Rillablensage- gal
Tier 1-- rates Tier 3-- rates
water gal *$ /1000 gal =$ water gal*$__ /1000 gal= §
sewer gal ¥$ /1000 gal=$ sewer gal *$__ /1000 gal= §
$ $
Tier 2—rates
water gal * § /1000 gal =§
sewer gal * § /1000 gal =$
$
Total due=

Recommendation: _K;Disapprove Approve Amount: §
Approval/Disapproval Signature: Date:

If you disagree with the decision of the Department of Public Works & the Finance Department, you may appeal to the Town
of Exeter Board of Selectmen. If you wish to appeal, please sign below and return this form to the Finance Department at 10

Front Street.

Signature of Applicant

Date

A, Wﬁ('@uéﬂ(‘“{:;emi

7



Run:

8/31/15 11.05AM

Start Date

End Date 12/31/2098

Name: MCHENRY ROBERT P

Meter#

1834857700

Read Date
7/21/2015
4/21/2015
121/2015
10/22/2014
7/23/2014
4/22/2014
1/23/2014

10/25/2013

Meter History

Town of Exeter

Prev Read
120,200
61,850
38,670
25,920
15,520
9,340
2,570

0

Loc:

Page:

1

PrintMeterHist
Acct#: 000323242100
12 WASHINGTON STREET
Reading Usage Est
145,280 25,080 N
120,200 58,350 N
61,850 23,180 N
38,670 12,750 N
25,920 10,400 N
15,520 6,180 N
9,340 6,770 N
2,570 2,570
Meter Total: 145,280
Acct Total 145,280



TOWN OF EXETER FOR PAYMENT QUESTIONS

WATER AND SEWER COLLECTION (603) 773-6108
10 FRONT STREET 8:15 AM - 4:00 PM
EXETER, NH 03833-2792 f Note to Residers. )
For Billing Questions: (603)773-6157 7:00am -3:00 pm NEW 2012 WATER & SEWER RATES EFFECTIVE AS OF APRIL 2012
EMAIL: watersewerbilling @exeternh.gov
Water
Tier 1: $5.72 per 1,000 gallons of use up to 29,999.
Tier 2: $6.21 per 1,000 gallons of use 30,000 to 194,999.
Tier 3: $6.67 per 1,000 gallons of use 195,000 and above.
338 1 AV 0.378 P:338 / T:2 / 8: Service Fee: $28.00 per quarter (no change).
e N R D IR T TR TR T L Sewer
MCHENRY ROBERT P o 1 -
s Tier 1: $4.44 per 1,000 gallons of use up to 29,999.
E-;%TE E%T‘%Tm 353833 1711 Tier 2: $5.23 per 1,000 gallons of use 30,000 to 194,999,
Tier 3: $5.62 per 1,000 gallons of use 195,000 and above.
Eﬁ \Service Fee: $28.00 per quarter (no change).
vy
( BILL DETAILS 90 Days of Water Usage Previous Read Date: 01/21/2015 - Read Date: 04/21/2015
323242100 01/21/2015 04/21/2015
Your average daily use was 648.33 gallons WATER CONSUMPTION 5.720 171.59
BILL DATE: WATER CONSUMPTION 6.210 176.06
WATER SERVICE FEE 28.00
04/29/2015 SEWER CONSUMPTION 4.440 133.20
SEWER CONSUMPTION 5.230 148.28
BILLED TO: SEWER SERVICE FEE 28.00
SERVICE ADDRESS:
12 WASHINGTON STREET 12-14 TOTAL CURRENT CHARGES $ 685.13
Last Payment: $293.62 made 03/24/2015 PREVIOUS BALANCE $ 0.00
12% ANNUAL INTEREST CHARGED TOTALAMOUNTDUE (5 ew1s )
L IF NOT PAID BY DUE DATE.
rOWNER is liable for all water bills even if not received & OWNER is responsible for preventing service pipes & meter from freezing during cold weather.
All water passing through meter will be charged, whether used, wasted, irrigation system malfunction or lost by leakage.
If we are unable to gain access to meter, or if meter is not working properly, an estimated bill will be mailed.
\FAILURE to make payment may result in disconnection of service.
\_ J

¥— PLEASE SEPARATE REMITTANCE STUB AT THIS PERFORATION AND RETURN WITH PAYMENT —7

TOWN OF EXETER REMITTANCE STUB

WATER AND SEWER COLLECTION SERVICE LOGC: 12 WASHINGTON STREET 12-14
10 FRONT STREET BILL#: 106132

EXETER, NH 03833-2792 ACCOUNT NO.: 323242100
AMOUNT DUE BY 05/29/2015 : $685.13

MAKE CHECKS PAYABLE TO: TOWN OF EXETER
Please include your account number on your check. AMOUNT ENCLOSED ( $ )

[J CHECK HERE FOR ADDRESS CHANGES AND COMPLETE REVERSE SIDE.

MCHENRY ROBERT P TOWN OF EXETER
334 WATER STREET WATER AND SEWER COLLECTION
EXETER, NH 03833

PO BOX 9520
MANCHESTER NH 03108-9520

24 0000k0LL32 00000LASL3 §



Town of Exeter
Water/Sewer Abatement Request & Receipt Form

Please Print:
Full Name: _Sheila& Eileen Roy Today’s Date: 9/18/15
Mailing Address: 3 Salem Street Account Number: 323234600
Exeter, NH 03833 Route Number:
Service/Property Address: same as above Phone Number: 603-770-0430
Utility Abatement Requested for: Water Sewer Water & Sewer X
Date of Bill:_1/21/15 Billing Period from _ 1/21/15  to _ 4/21/15 Amount of Bill: $295.06

Owner’s reason for the abatement request (Please be as specific as possible): Pipe burst during winter months. Did not
know about leak. Average water usage increased from roughly 116.48 gpd to 261.44 gpd. Believe reason for
broken pipe, water pools in front of house; met Mike Jeffers

Sheila Roy _ 9/18/15
Signature of Applicant Date

Do not write below this line

Receipt Portion

Reviewed by: Matthew Berube Date of Review: 9/28/15
Comments:

Dept. of Public Works Recommendation: __X__Disapprove Approve
W/S Advisory Committee Recommendation: __ Disapprove Approve

Board of Selectmen Recommendation: Disapprove Approve

Abatement Amount: $

New bill total: $

BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:




Town of Exeter
Public Works Department

Memo

Date: September 28, 2015
To: Russell Dean; Doreen Ravell
From: Michael Jeffers YV (%/

RE: 3 Salem Street water & sewer bill (Abatement Request 9/18/15)

We received a request in September 2015, in reference to 3 Salem Street for high water and
sewer usage on the water and sewer bill. The Town of Exeter did not perform a leak check
at this time, or download any data from the meter. We do not recommend abatement.
The next step would be to remove the old meter for testing (per customer request), and
install a new meter. Please note that tested older meters typically read lower than actual
usage, a new meter more accurately records usage meaning water bills increase slightly.

To grant abatement, the problem of excessive usage requires not only identifying the
problem but also the documented correction of the problem. The intent of Selectmen’s
Policy 08-30 is to establish a one-time abatement, during any ten-year period, for up to half
of the excess water consumption above normal consumption, due to an accidental,
unpreventable water release. Selectmen’s Policy 08-30 Line #1 partially states “In order to
qualify for abatement, a customer’s excess consumption must exceed the greater of 100% or
35,000 gallons above their normal average consumption. The customer must also prove
that the deficiency responsible for leakage has been repaired or corrected”, which the
customer does not meet the criteria, and has not provided proof of the repair or correction.
DPW does not recommend abatement due to Selectmen’s Policy 08-30 line #4 which states
that in the event the source or cause of the abnormally high consumption is related to a
leak due to customer negligence such as the failure to maintain internal (private)
plumbing fixtures in good repair and/or protect plumbing from freezing, the customer
shall be held responsible for the entire bill.




Town of Exeter

Water/Sewer Abatement Request Form

Please Print: )
s ] / ~
Full Name: S L\z« !:_ & (é,z-‘\ .(Qa.\ § Today’s Date: ] X &’7 /( J _
Mailing Address: 2 ?\/»(gvm S l Account Number: 232 2279600
Cotedesr, AXt OZ 733 Route Number:
Service/Property Address: ~ Phone Number: (203 770 -0%3
Y gyrne
Utility Abatement Requested for: Water Sewer Water & Sewer
Date of Bill: ¢ Z"u ;fS“' - & Billing Period from / /21/; Y~ to Ll/ 20617 Amountof Bill:$§ 29506,

OwneggZs.yeason for the abatement request (Please be as specific as possible):

tpe e et Mh,ﬂr S V\/\u/\"lw \AaQ Ag T K’Wu) ,—,ﬁ,wf'

Lﬂ oA / :b»{’/(&__x M At \UBare (A oh.,z.-{/ wi/’nm ,.lf"lﬁrfl’i\.[‘-—y ’
f//ﬂ f“fg, Te 1Q(I {"j"f /}z)\uﬂﬁ-‘z K T?—f W« Mf\ ,Qg/\ o
Ny, rolhen powlS, (v Ayt Of pewo .
[ ﬁ“ﬂﬁjf"éf I Jertu 2
il
Signature of Applican® v Date '

shrh”

Signature of Billing Office Date
Do not write below this line

Reviewed by: Date of Review:
Comments:
Total Usage= gallons -
_-Q__ -year Average- ( + + Y= gallons
Excess above average- gallons
Half of Excess gets abated- gallons
Due
Remaining excess- gal ___-yraverage- gal Billable usage- gal
Tier 1-- rates Tier 3-- rates
water gal * § /1000 gal =§ water gal * § /1000 gal = $
sewer gal *§ /1000 gal =$ sewer gal * $ /1000 gal = $
$ $

Tier 2—rates
water gal *$ /1000 gal =$
sewer gal *§ /1000 gal =$

' $

Total due=

Recommendation: Disapprove Approve Amount: §
Approval/Disapproval Signature: Date:

If you disagree with the decision of the Department of Public Works & the Finance Department, you may appeal to the Town

of Exeter Board of Selectmen. If you wish to appeal, please sign below and return this form to the Finance Department at 10
Front Street.

Signature of Applicant Date
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Run:  9/28/15 12:50PM

Start Date
End Date 12/31/2099

Name: ROY SHEILA

Meter# 1905411

Meter# 0084583872

Meter# 1834736520

Read Date
5/13/2009
1/06/2009
9/30/2008
6/30/2008
3/30/2008
12/31/2007
9/30/2007
6/30/2007
3/30/2007
12/31/2006
9/30/2006
6/30/2006
3/30/2006
12/31/2005
9/30/2005
6/30/2005
3/31/2005
12/31/2004

Read Date
12/09/2013
10/28/2013
7/25/2013
—-4/22/2013
117/2013
10/15/2012
7/16/2012
~4/16/2012
1/17/2012
10/17/2011
7/18/2011
4/18/2011
1/19/2011
10/18/2010
7/19/2010
4/19/2010
1/25/2010
9/23/2009
7/08/2009

Read Date
7121/2015

Meter History

Town of Exeter

Prev Read
32,500
17,000

O 0O 00000000000 o oo

Prev Read
328,350
302,250
281,850
270,900
256,950
242,600
229,700
216,250
202,350
188,600
172,300
156,450
141,450
126,350
109,950

94,950
73,200
58,800
50,100

Prev Read
98,710

Acct#: 000323234600

Loc: 3 SALEM STREET

Reading
50,100
32,500
17,000

425
2,297,500
2,271,800
2,242,400
2,223,200
2,200,400
2,181,900
2,163,000
2,143,700
2,128,000
2,115,400
2,096,300
2,076,300
2,063,400
2,045,700

Meter Total:

Reading
341,820
328,350
302,250
281,850
270,900
256,950
242,600
229,700
216,250
202,350
188,600
172,300
156,450
141,450
126,350
109,950

94,950
73,200
58,800

Meter Total:

Reading
109,310

Page:

1

PrintMeterHist

Usage
17,600
15,500
12,750

425
25,700
29,400
19,200
22,800
18,500
18,900
19,300
15,700
12,600
19,100
20,000
12,900
17,700
18,900

316,975

Usage
13,470
26,100
20,400
10,950
13,950
14,350
12,900
13,450
13,900
13,750
16,300
15,850
15,000
15,100
16,400
15,000
21,750
14,400

8,700

291,720

Usage
10,600

Est

m
A

Z222Z2z2<XZ222Z22Z2Z2Z2zZ2Z2222

Est



Run:  9/28/15 12:50PM

Start Date
End Date 12/31/2099

«4/21/2015
1/21/2015
10/22/2014
7/23/2014
-4122/2014
1/23/2014

Meter History

Town of Exeter

75,180
66,650
53,160
32,630
13,860

0

98,710
75,180
66,650
53,160
32,630
13,860

Meter Total:

Acct Total

Page:

2

PrintMeterHist

23,530

8,530
13,490
20,530
18,770
13,860

109,310

718,005

zZzzzzZ



Town of Exeter
Water/Sewer Abatement Request & Receipt Form

Please Print:
Full Name:  Chris Shukie Today’s Date: 9/19/14
Mailing Address: 24 Windemere Lane Account Number: 131382718
Exeter, NH 03833 Route Number:
Service/Property Address: Same as above Phone Number: (203) 257-2310
Utility Abatement Requested for: Water Sewer Water & Sewer X
Date of Bill:_8/29/14 Billing Period from _ 5/20/14 _ to _ 8/20/14 Amount of Bill: $783.39

Owner’s reason for the abatement request (Please be as specific as possible): We purchased this home in late October of
last year (2013). This summer, our irrigation system was turned on. Later it was discovered by our

irrigation service company that our backflow preventer was broken, hence causing excessive water use. (See
attached letter)

Chris Shukie __9/19/14
Signature of Applicant Date
Do not write below this line

Receipt Portion

Reviewed by: Matthew Berube Date of Review: 10/23/14
Comments:

Dept. of Public Works Recommendation: _X_Disapprove Approve

W/S Advisory Committee Recommendation. __Disapprove Approve

Board of Selectmen Recommendation: Disapprove Approve

Abatement Amount: $

New bill total: $

BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:




Town of Exeter
Public Works Department

N
Date: October 23, 2014
To: Russell Dean; Doreen Ravell

From: Michael Jeffers “/h

RE: 24 Windemere Lane water & sewer bill (Abatement Request 9,/19/14)

Yy

We received a request in September 2014, in reference to 24 Windemere Lane for high
water and sewer usage on the water and sewer bill. The Town of Exeter did not perform a
leak check at this time, or download any data from the meter.

To grant abatement, the problem of excessive usage requires not only identifying the
problem but also the documented correction of the problem. The intent of Selectmen’s
Policy 08-30 is to establish a one-time abatement, during any ten-year period, for up to half
of the excess water consumption above normal Consumptién, due to an accidental,
unpreventable water release. Selectmen’s Policy 08-30 Line #1 partially states “In order to
qualify for abatement, a customer’s excess consumption must exceed the greater of 100% or
35,000 gallons above their normal average consumption. The customer must also prove
that the deficiency responsible for leakage has been repaired or corrected”, which the
customer does meet the criteria, and has provided proof of the repair or correction. DPW
does not recommend abatement due to Selectmen’s Policy 08-30 line #4 states that in the
event the source or cause of the abnormally high consumption is related to a leak due to
customer negligence such as the failure to maintain internal (private) plumbing fixtures
in good repair and/or protect plumbing from freezing, the customer shall be held
responsible for the entire bill.




Town of Exeter

‘Water/Sewer Abatement Request Form
Please Print:

Full Name: CA\~\S %\\QL\Q, Today’s Date:_ 1 I\O(““\

Mailing Address: 22" L ~da Cxare oo Account Number: | ' \B\R ) FH\E
Tk e el WA ORE D Route Number:

Service/Property Address: 24 A\ ack sareca . Lomee Phone Number: 2(33-257- 23O

Core Xt hn™ OB B ID
Utility Abatement Requested for: Water ] Sewer Water & Sewer u/
Date of Bill: &1/ A Billing Period from S !9@\\»\ to ¥ E }@! oy Amount of Bill: § 2% 2 39

Owner’s reason for the abatement request (Please be as specific as possible): (o = 0ufc;~nc,sc:.€5\ BN s SO ema
LN Netve OoeNoas c:-»?v\ NG S wwc N n S Dorreas et \& r\%.-_.\\e oS- S Xee e\ U265 S
Nostee oo, Lokes X wierS cdAscosice by OUT e lgedme, SLCONCe SO ONQes Ny

-\-\-w‘kmus e -Sr, vy Q\mm m“wmﬂ\’?L( W S ‘a‘i‘::)\-kf\ \c\nj\'\c.n_ C 38 Ny %MSE )

Signature of Applicant

Signature of Billing Office
Do not write below this line

Reviewed by: Date of Review:
Comments:
Total Usage= gallons
_ -Q__ -year Average- ( + + Y/ = gallons
Excess above average- gallons
Half of Excess gets abated- gallons
Due
Remaining excess- gal ___-yr average- gal Billable usage- gal
Tier 1-- rates Tier 3-- rates
water gal * § /1000 gal =$ water gal * § /1000 gal = $
sewer gal * § /1000 gal =$ sewer gal *§ /1000 gal= $
$ $
Tier 2—rates
water gal * § /1000 gal =$
sewer gal *$ /1000 gal =$
$
Total due=
Recommendation: Disapprove Approve Amount: $

Approval/Disapproval Signature:

Date:

If you disagree with the decision of the Department of Public Works & the Finance Department, you may appeal to the Town
of Exeter Board of Selectmen. If you wish to appeal, please sign below and return this form to the Finance Department at 10

Front Street. -

Signature of Applicant

Date



September 23, 2014

Re:  Water/Sewer Abatement Request Form
Chris & Chelsea Shukie
24 Windemere Lane, Exeter

To the Members of the Department of Public Works & the Finance Department:

We were very shocked to receive our water bill this past quarter. Our previous two
quarters were $240.81 and $206.37, so to receive this most recent quarter’s bill for
$783.39 was very puzzling. We expected a slight increase since we started using the
irrigation system, but not three times the amount of our previous water bills.

We did have an issue with the irrigation system back in July. We were unaware the
irrigation system had not been properly turned off last fall before we bought the
house. When we went to have it turned on by Aqua Tech this summer, they had
some issues and it was later discovered that the back flow preventer was broken.
We had it fixed, but it seems as though there was an excessive amount of water
wasted before it was fixed. We have tested all of our toilets (which are all less than a
year old), so we know there is no leaking coming from them. We are requesting a
one time exception to reduce the most recent bill of $783.39.

Thank you very much for your time and consideration of our request.

Sinc/e?,
é\/é

Chris Shukie



Run: 10/23/14 11:06AM

Start Date

End Date 12/31/2099

Name: SHUKIE CHRISTOPHER
SHUKIE CHELSEA

Meter# 16876627

Meter# 1834314913

Read Date
2/08/2013
11/26/2012
8/21/2012
5/15/2012
2/15/2012
11/15/2011
8/17/2011

5/16/2011

2/16/2011

11/16/2010
8/19/2010
5/19/2010
2/22/2010
11/05/2009
8/06/2009
6/03/2009
3/23/2009
10/31/2008
7/31/2008

4/30/2008

1/31/2008

7/30/2007

1/31/2007

10/31/2006
7/31/2006
4/30/2006
4/30/2006
4/30/2006

1/31/2006

10/31/2005
7/30/2005
4/30/2005
1/11/2005

Read Date
8/20/2014
5/20/2014
2/20/2014
11/19/2013
10/28/2013
8/20/2013
5/17/2013
2/21/2013

Meter History

Town of Exeter

Prev Read
1,343,900
1,321,100
1,280,200
1,262,500
1,245,400
1,227,800
1,198,600
1,193,100
1,171,100
1,153,900
1,110,800
1,087,700
1,065,600
1,028,200
1,016,200
1,001,600

969,500

O 000000000000 O o o

Prev Read
93,430
75,240
60,440
58,370
42,390
15,030

1,960
0

Acct#: 000131382718

Loc: 24 WINDEMERE LANE

Reading
1,357,600
1,343,900
1,321,100
1,280,200
1,262,500
1,245,400
1,227,800
1,198,600
1,193,100
1,171,100
1,163,900
1,110,800
1,087,700
1,065,600
1,028,200
1,016,200
1,001,600

969,500
935,900
915,400
902,400
791,100
687,200
666,700
622,900
554,400
711,500
881,100
529,900
513,500
480,400
448,800
433,700

Meter Total:

Reading
160,370
93,430
75,240
60,440
58,370
42,390
15,030
1,960

Page:

1

PrintMeterHist

Usage
13,700
22,800
40,900
17,700
17,100
17,600
29,200 .
5,500
22,000
17,200
43,100
23,100
22,100
37,400
12,000
14,600
32,100
33,600
20,500
13,000
21,300
79,600
20,500
43,800
68,500
24,500
24,300
90,000
16,400
33,100
31,600
15,100
15,500

939,400

Usage
66,940~
18,190
14,800
2,070
15,980
27,360
13,070
1,960

m
0
-

Z2Zz222Z2Z2Z2<22Z2Z2ZZzZ2Z2



Run: 10/23/14 11:06AM Meter History Page: 2

Town of Exeter PrintMeterHist
Start Date

End Date 12/31/2099

Meter Total: 160,370

Acct Total 1,099,770



Town of Exeter
Water/Sewer Abatement Request & Receipt Form

Please Print:
Full Name:_St. Michael Church Today’s Date: 7/9/14
Mailing Address: 9 Lincoln Street Account Number:

Exeter, NH 03833 Route Number:
Service/Property Address: 93 Front Street Phone Number: Erin

Exeter, NH 03833

Utility Abatement Requested for: Water Sewer Water & Sewer X
Date of Bill:_6/30/14 Billing Period from _3/18/14 __ to 6/18/14 Amount of Bill: $§ 873.14

Owner’s reason for the abatement request (Please be as specific as possible): see attached forms

Erin Bajger 7914
Signature of Applicant Date
Do not write below this line

Receipt Portion

Reviewed by: Michael Jeffers Date of Review: 7/9/14
Comments:

Dept. of Public Works Recommendation: _X___ Disapprove Approve
W/S Advisory Committee Recommendation: X' Disapprove qfil@ Approve

Board of Selectmen Recommendation: Disapprove Approve

Abatement Amount: $

New bill total: $

BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature: Date:




Town of Exeter
Public Works Department

Memo

Date: July 9, 2014
To: Russell Dean, Doreen Ravell, Linda Fecteau
From: Michael Jeffers %

RE: 93 Front Street water & sewer bill (Abatement Request 7/9/14) C?/ io/j4 WEAS
o BOS  yan/ 75—
We received a request in July 2014, in reference to 93 Front Street for high water and sewer
usage on the water and sewer bill. On July 1, 2014 water usage data was downloaded
from the new style meter register head that's able to collect the meter readings to provide
data for graphical chart generation. The charts for this new data logging meter did show
leak flags, and did indicate a leak 96 out of 96 days of data collection. There is a leak
indicator icon on the meter register that displays a possible leak. The intermittent leak
shows a flashing water faucet icon on the digital screen on the meter register, and the
continuous leak shows a water faucet icon continuously on the digital screen on the meter
register. The charts have indicated an intermittent leak which is when water has been
- used for at least 50 of the 96 15-minute intervals during a 24-hr period. The Town of
Exeter did perform a leak check. The W/S Technicians did find 4 toilets to be leakin g, and was
told by a maintenance representative from the church that a hose was left on all night feeding water
to #91 Front Street. We do not recommend abatement. To grant abatement, the problem
of excessive usage requires not only identifying the problem but also the documented
correction of the problem. The next step would be to remove the old meter for testing
(per customer request), and install a new meter. Please note that tested older meters
typically read lower than actual usage, a new meter more accurately records usage

meaning water bills increase slightly.

To grant abatement, the problem of excessive usage requires not only identifying the
problem but also the documented correction of the problem. The intent of Selectmen’s
Policy 08-30 is to establish a one-time abatement, during any ten-year period, for up to half
of the excess water consumption above normal consumption, due to an accidental,
unpreventable water release. Selectmen’s Policy 08-30 Line #1 partially states “In order to
qualify for abatement, a customer’s excess consumption must exceed the greater of 100% or
35,000 gallons above their normal average consumption. The customer must also prove
that the deficiency responsible for leakage has been repaired or corrected”, which the
customer does not meet the criteria but has provided proof of the repair or correction..
DPW does not recommend abatement due to Selectmen’s Policy 08-30 line #4 which states
that in the event the source or cause of the abnormally high consumption is related to a
leak due to customer negligence such as the failure to maintain internal (private)
plumbing fixtures in good repair and/or protect plumbing from freezing, the customer
shall be held responsible for the entire bill.




Attachment: Town of Exeter - Water/Sewer Abatement Request Form
Re: St. Michael Parish, Exeter ‘

July 9, 2014

I am requesting an abatement for the referenced bill due to an issue with our sprinkler
system. When I received the bill on July 1%, I immediately phoned the town to inquire as
to why the amount of the bill was $600 more than the bill for the same quarter last year,
The town sent out a technician and I also called in Rainscape, the company that takes
care of our irrigation system. The tech from Rainscape found a faulty sprinkler head and.
it was replaced that day.

On July 7% 1 received the Data Logging Report which shows the water usage for each

- day. It clearly shows that the water usage for 93 Front Street quadrupled the day after
Rainscape turned on the irrigation system. (See attached invoice from Rainscape dated
5/1/14) The daily water usage remained about the same and sometimes increased
through July 1%, the final day of the report.

Unfortunately, for two months, we were unaware of an issue with one of our sprinkier
heads. Once we were made aware, via the bill, we fixed the issue immediately. The
report clearly shows that if the data had been read earlier, the water usage at 93 Front
Street would have been flagged as a concern. As it stands, however, the town does not
have a system that reads more often than every 90 days, so the issue went unnoticed for
60+ days.

Due to the information stated above (faulty sprinkler head/fixed immediately), and the
fact that the high water usage was from the irrigation system and did not run through the
sewer system, I am requesting an abatement for St. Michael Parish.

I appreciate your time in considering my request.

'Regards, Cj

24N

>

St. Michael Parish

Business Manager
603.772.2494



Rainscape Lawn Sprinkler Systems, LLC

invoice
55 Autumn Pond Park
Greenland, NH 03840 Date Invoice #
(603) 427-1350 7/2/2014 | 17760
Bill To Ship To
St. Michael's Church St. Michael's Church
9 Lincoln Street 9 Lincoln Street
Exeter, NH 03833 Exeter, NH 03833
Terms Technician Work Performed
Net 15 Rod 7/1/2014
Quantity Description Rate Amount
1{Service Call - Work Order 5814 75.00 75.00
1 |Replacement of Hunter 4" PGP rotary head (leaking 45.00f 45.00
seal)
1 |
Thank you for your business. Total $120.00




Rainscape Lawn Sprinkler Systems, LLC E mmiﬁe
55 Autumn Pond Park
Greenland, NH 03840 Date Invoice #
(603) 427-1390 5/1/2014 | 17020
Bill To Ship To
St. Michael's Church St. Michael's Church
9 Lincoln Street 9 Lincoln Street
Exeter, NH 03833 Exeter, NH 03833
Terms Technician Work Performed
Net 15 Rod 4/30/2014
- Quantity Description Rate Amount
1}System turn on, run through each irrigation zone, 100.00 100.00
adjust sprinkler heads for optimal coverage, check
valves, check rain sensor and set controller. - Work
Order 5192
1| Replacement of Hunter 4" PGP rotary head 45.00 45.00
(non-rotating)
2|Replacement of Hunter 4" Pro spray head (damaged) 35.00 70.00
1|Replacement of spray nozzle 10.00 10.00
Payments/Credits $0.00

Thank you for your business.

Balance Due

$225.00




TOWN OF EXETER FOR PAYMENT QUESTIONS

WATER AND SEWER COLLECTION (603) 773-6108

10 FRONT STREET 8:15 AM - 4:00 PH

EXETER, NH 03833-2792 ( Note to Residene: )
For Billing Questions: (603)773-6157 7:00am -3:00 pm Note to Residents:

NEW 2012 WATER & SEWER RATES EFFECTIVE AS OF APRIL 2012

Water

Tier 1: $5.72 per 1,000 gallons of use up to 29,999.

Tier 2: $6.21 per 1,000 gallons of use 30,000 to 194,999,
Tier 3: $6.67 per 1,000 gallons of use 195,000 and above.

EMAIL: watersewerbilling @town.exeter.nh.us

——e—= 776 1 AV 0.378 *AUTO**SCH 5-DIGIT 03833 Service Fee: $28.00 per quarter (no change).
e LRI TR T R e
ST.MICHAEL’S CHURCH Tier 1: $4.44 per 1,000 gallons of use up to 29,999.
Ex‘gﬁ’g‘%"kﬁ Sg 3833.3297 00077g Tier 2: $5.23 per 1,000 gallons of use 30,000 to 194,999,
776 Tier 3: $5.62 per 1,000 galions of use 195,000 and above.
Service Fee: $28.00 per quarter (no change).
. J

(" BILL DETAILS 92 Days of Water Usage

222235750 03/18/2014 - 06/18/2014 |auarterly 63910 138690 | 74780 )
- Your average daily use was 812.83 gallons WATER CONSUMPTION 5.720 171.59
BIIL?)ATE: ¢ y g WATER CONSUMPTION 6.210 278.09
WATER SERVICE FEE 28.00
06/30/2014 SEWER CONSUMPTION  4.440 133.20
SEWER CONSUMPTION 5.230 234 .20
BILLED TO: SEWER SERVICE FEE 28.00
SERVICE ADDRESS:
93 FRONT STREET TOTAL CURRENT CHARGES $ 873.08
Last Payment: $176.80 made 05/01/2014 PAST DUE $ 0.06
-

12% ANNUAL INTEREST CHARGED , ’
IF NOT PAID BY DUE DATE. J TOTAL AMOUNT DUE ( $ 873.14 )

rOWNER is liable for all water bills even if not received & OWNER is responsible for preventing service pipes & meter from freezing during cold weather.
All water passing through meter will be charged, whether used, wasted, imigation system malfunction or lost by leakage.

If we are unable to gain access to meter, or if meter is not working properly, an estimated bill will be mailed.

\_FA!LURE to make payment may resutt in disconnection of service.

\.

N J
"""""""""""""""""""" ™—  PLEASE SEPARATE REMITTANGE STUB AT THIS PERFORATION AND RETURN WITH PANENT % 77777
REMITTANCE STUB
TOWN OF EXETER u
WATER AND SEWER COLLECTION SERVICE LOC: 93 FRONT STREET
10 FRONT STREET BILL#: 94374
’ EXETER, NH 03833-2792 ACCOUNT NO.: 222235750

AMOUNT DUE BY 07/31/2014 : $873.14

MAKE CHECKS PAYABLE TO: TOWN OF EXETER
Please inciude your account number on your check. AMOUNT ENCLOSED C$ )

[ CHECK HERE FOR ADDRESS CHANGES AND COMPLETE REVERSE SIDE.

QT ERSTUE T B TR [ A A T

ST.MICHAEL’'S CHURCH TOWN OF EXETER
9 LINCOLN STREET WATER AND SEWER COLLECTION
EXETER, NH 03833 PO BOX 9520

MANCHESTER NH 03108-9520

e4 0000094374 0O00O&7?3LY 7
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ARB N_SIGHT Mobile Report
E-Coder R900! Data Logging Report

07/08/2014

93 FRONT STREET for 03/27/2014 through 07/01/2014
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T Mobile Report

E-Coder R800I Data Logging Report

ARB N_SIGH

Page 1 of 1

07/08/2014

1834524105 Addr: 93 FRONT STREET for 06/09/2014 through 06/09/2014

1834524105 Acct: Unknown Mir #:

MIU#

¢ Leak Flag

# Backflow Fiag

I consumption

: 06/09/14
.08 - 23:08)

Ok

&
S

08-23;

Date/Time: 06/09/14
mittent (00

55.00{ Backflow Flag
458 Date/Time
Minor (00

P 195.00( 2

Ly Interval (Hourly)

7

3.5.110125

Neptune Technology Group 2014



Run:  7/09/14 8:13AM

Start Date
End Date 12/31/2098

Name: ST.MICHAEL'S CHURCH

Meter# 83338688
Read Date
4/24/2009
11/30/2008
8/31/2008
5/31/2008
2/28/2008
11/30/2007
8/31/2007
513172007
2/28/2007
11/30/2006
8/31/2006
5131120086
2/28/2006
11/30/2005
8/31/2005
5/31/2005
2/28/2005

Meter# 1480200238
Read Date
;M“ 412612013
Wt 312212013
1211912012
9/18/2012
6/15/2012
3/15/2012
12/15/2011
9/15/2011
611712011
3/17/2011
12/16/2010
9/16/2010
6/17/2010
3/15/2010
140472010
8/31/2009
6/23/2009

Meter#t 1834524105
Read Date
6/18/2014
3/18/2014
12/19/2013
9/23/2013

Meter History

Town of Exeter

Prev Read
1,319,830

DO OO0 T OO0OODOOCODODOOS

Prev Read
708,700
693,000
617,050
473,950
388,600
371,900
322,950
259,250
231,600
221,500
202,950
148,050
116,700
106,500

72,950
32,600
0

Prev Read
63,910
52,020
66,240

6,140

Loe:

Acch#: 000222235750

Reading
1,330,550
1,319,830
1,289,580
1,232,770
1,204,030
1,193,550
1,161,860
1,107,770
1,085,290
1,056,025
1,026,760

976,870
956,900
938,964
914,800
863,740
854,150

Meter Total:

Reading
714,500
708,700
693,000
617,050
473,950
388,600
371,900
322,950
259,250
231,600
221,500
202,950
146,050
116,700
106,500

72,950
32,600

Meter Total:

Reading
138,690
63,910
52,020
66,240

93 FRONT STREET

Page:

1

PrintMeterHist

Usage
10,720
30,250
56,810
28,740
10,480¢
31,690
54,000
22,480
29,265
29,265
49,890
19,970
17,936
24,164
51,060

9,590
11,843

488,243

Usage
5,800
15,700
75,950
143,100
85,350 -
16,700
48,950
63,700
27,650 =
10,100
18,550
56,900
29,350 we
10,200
33,550
40,350
32,600

714,500

Usage
74,780/
11,880
14,220
60,100

Est

z2zzzzzzzzzzzzZzZ2Z2§

ves"lﬂh
Est
N

N
N
Y



Run:  7/098/14 8:13AM

Start Date
End Date

12/3172099

6/18/2013

Meter History
Town of Exeter

6,140

Meter Total:

Acct Total

Page: 2
PrintMeterHist
6,140
167,130

1,369,873



Town of Exeter

Water/Sewer Abatement Request Form

Please Print:

Full Name: 54‘ M &&W{ CLlU'f'{/;"& Today's Date: 7 }"51 [{5 Y-

Mailing Address: G lanceln S, , Account Number: |
Exaber N 3953 Route Number:

ServicesProperty Address: 93 front S, Phone Number:

f:’mtxl”@f" ;\b} H %) fﬁ?ﬁ 35’ P

Utility Abatement Requested for: Water Sewer Water & Sewer ¥

Date of Bill: {92&@& 14 Billing Period from 3};5}%{ o LN Amount of Bill: §__ 73\ 4}
L 4 RS —

Grwner’s reason for the abaternent request (Pleass be as speeific as possible):

See. o Hoched Forens

iﬁ%/ ' 2 /a Y

Signatur€ of applicant Date |

Signature of Billing Office Dare
Da not write below this line

Reviewed by: L Date of Review:
Comrments:
Total Usage gallons
. ~Q__-year Average- ( + + gallons
Excess above average- gallons
Half of Excessgetsabated-__~ galons
Due )
Remaining excess- . gal ___-yraverage- _gal Billable usage- gal
Tier 1-- rates Tier 3-- rates -
water gal *§ /1000 gal =§ water gal #§ /1000 gal = §
sewer gal *§ /1000 gal =§ sEwWer gal*§__ /1000 gal= §

) g
Tier 2—rates
water eal * % 71000 gal =%
sewer gal * % 71000 gal =%

g

Totaldue=_

Recommendation: Disapprove _____Approve Amount: § ,
Approval Disapproval Signature: Date:

If you disagree with the decision of the Department of Public Works & the Finance Department, you may appeal to the Town
of Exeter Board of Selectmen. If you wish to appeal, please sign below and return this form to the Finance Department at 10
Front Street.

Signature of Appilcaut Date



Town of Exeter
Water/Sewer Abatement Request & Receipt Form

Please Print:
Full Name: _ Laurie J Stewart Today’s Date: 11/13/14
Mailing Address: 25 Carlisle Road Account Number; 131358400

Westford, MA 01886 Route Number:
Service/Property Address:__1 Ridgewood Terrace Phone Number: (508) 527-0151

Exeter, NH 03833

Utility Abatement Requested for: Water Sewer, Water & Sewer X
Date of Bill: 8/20/14 Billing Period from __5/20/14__to _ 8/20/14 Amount of Bill: $774.12_

Owner’s reason for the abatement request (Please be as specific as possible): See Attached Letter

Laurie J. Stewart 11714114
Signature of Applicant Date
Do not write below this line

Receipt Portion
Reviewed by:  Matthew Berube Date of Review:_ 12/4/14
Comments:
Dept. of Public Works Recommendation: _X Disapprove ___Approve
W/S Advisory Committee Recommendation: _X Disapprove __ Approve
Board of Selectmen Recommendation: ____ Disapprove _ Approve
Abatement Amount: $
New bill total: $
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:
BOS Approval/Disapproval Signature: Date:

BOS Approval/Disapproval Signature; Date:




Town of Exeter
Public Works Department

Memo

Date: December 4, 2014

To: Russell Dean; Doreen Ravell, Linda Fecteau

From: Michael Jeffers ’}’ﬁj”f
RE: 1Ridgewood Terrace water & sewer bill (Abatement Request 11/13/14)

We received a request in November 2014, in reference to 1 Ridgewood Terrace for high
water and sewer usage on the water and sewer bill. The Town of Exeter did not perform a
leak check at this time, but data was downloaded from the meter register and the usage
was charted on a graph.

To grant abatement, the problem of excessive usage requires not only identifying the
problem but also the documented correction of the problem. The intent of Selectmen’s
Policy 08-30 is to establish a one-time abatement, during any ten-year period, for up to half
of the excess water consumption above normal consumption, due to an accidental,
unpreventable water release. Selectmen’s Policy 08-30 Line #1 partially states “In order to
qualify for abatement, a customer’s excess consumption must exceed the greater of 100% or
35,000 gallons above their normal average consumption. The customer must also prove
that the deficiency responsible for leakage has been repaired or corrected”, which the
customer does meet the criteria, but there was no leak to repair. DPW does not recommend
abatement due to Selectmen’s Policy 08-30 stating that “The intent of this policy is to
establish a one-time abatement, during any ten-year period, for up to half of the excess
water consumption above normal consumption, due to an accidental, unpreventable
water release.”




Town of Exeter

Y S

Water/Sewer Abatement Request Form

Please Print:

Full Name: Lﬁ'\b(“ S j <D-{f'&w er=¥ Today’s Date: _ # / i3 / 1Y

Mailing Address: 2. §  C.ov Wise yioad )} Account Number: 13125 40U
ArestTord Mma O gF e Route Number: . ,

Service/Property Address: 1 R jd §-eo0od el Phone Number: ¥ S2-7 oOIs( <

E xebe~ O
Utility Abatement Requested for: Water SeWTr Water & Sewer /
Date of Bill:_ 9126 lH _(re+d YBilling Period from 5" Jaol M0 g 20l  AmountofBill:$__ 7747 D

dade

Owner’s reason for the abatement request (Please be as specific as possible): < ee_
arracl 4

Hac)S (e i

Signature of Xpplicant Date
Signature of Billing Office Date

Do not write below this line
Reviewed by: Date of Review:
Comments:
Total Usage= gallons
- __ -year Average- + + )y, = gallons
Excess above average- gallons
Half of Excess gets abated- gallons
Due
Remaining excess- gal ___-yraverage- gal Billable usage- gal
Tier 1-- rates Tier 3-- rates
water gal * § /1000 gal =$ water gal *§ /1000 gal= $
sewer gal * § /1000 gal =§ sewer gal *§ /1000 gal = $
’ $ $
Tier 2—rates
water gal * § /1000 gal =$
sewer gal *§_ /1000 gal =$

$

Total due=

Recommendation: - Disapprove Approve Amount: $
Approval/Disapproval Signature: Date:

If you disagree with the decision of the Department of Public Works & the Finance Department, you may appeal to the Town
of Exeter Board of Selectmen. If you wish to appeal, please sign below and return this form to the Finance Department at 10
Front Street.

Signature of Applicant Date
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11/14/2014

To: Public Works Department/Water/Sewer/ Town Management
13 Newfields Road

Exeter New Hampshire, 03833

Attention; Mr. Michael Jeffers

I am a home owner at 1 Ridgewood Terrace, in Exeter.
I am seeking abatement for my water bill dated 10/10/2014, in the amount of $774.12.

During the construction of the Windmere project in 2006, a construction cone was placed in the drain in
front of our home. We were not informed that the cone had been placed. IT WAS NEGLIGENTLY LEFT IN
PLACE (FORGOTTON), AND THIS CAUSED SEWWAGE BACK P, WHICH POURED OVER THE TUB, AND
FLOODED THE BATHROOM.

The town was notified, and they sent out personell, who removed the cone and the back-up ceased to
continue. My eldery aunt was living there at the time, and | had to re-locate my aunt to nursing care,
and she never returned home. The bathroom had to be repaired, including complete removal of the
floor (including the sub flooring) and a new floor installed.

In November of 2012 | converted the house from oil heat to gas. A gas line was connected from High
Street into the side of the house. In the spring, when the snow thawed, water poured into my basement
from High street. The side of the road had never been properly restored after opening it for the gas pipe
install. The inadequate remediation invited water to flow onto my property from High street and track
the pipe into the basement. The side of the road was no longer high enough to keep water in its usual
flow. My brother Barry and | contacted the town. My brother was informed that he could come to the
town site and fill sand bags, which he did. He placed them along the side of High street to deter the
water flow into our basement. | contacted the town again; for a more substantial solution. Town
personell came back out and placed dirt at the juncture of the road and my property to create a birm,
and raised the side of the road closer to its original height prior to the gas installation.

This spring (2014), the birm had eroded over the winter and water again poured into the house, from
the same site. The basement was again complezely flooded, and the lawn damaged. | again, made
numerous phone calls to the town asking for assistance.

The past two summers we have added more soil to the area of the lawn that takes on the High street
water, in an attempt to repair the damage, and hired a professional service to bring in loam and re-seed
this zone. This required us to water the area for the seed to grow.

[ received an unusually high water bill as a consequence of this repair, caused by all the flooding.

I am protesting this bill and am applying for an abatement.

'



In summary, for the past two spring seasons, my home has flooded from water flowing from High street
as a consequence of inappropriate oversight and repair of the site after the gas pipe installation. In
addition, in 2006, due to the mismanagement of the Windemere project, sewage backed up and
damaged the interior of my home. Since the Windermere project, there is overall more water flow from
the north side of High Street, towards Ridgewood Terrace which is sloped lower.

My home has repeatedly sustained unnecessary damage and costly repairs.

I'am requesting abatement of the water bill as stated above, and a thorough evaluation of the water
problem created, and subsequent appropriate remediation. The problem has never been adequately
addressed to prevent future flooding.

If necessary, | will meet with town officials, empioyees, management, and Board of Selectmen. | also
have log dates of countless phone calls, time lines, dates, photos. | can also obtain statements from the
2006 incident when sewage came into the house, from those that assisted with the clean up.

Sincerely,

9 e Ty
SAGLIAA, {:} St

‘

Laurie J Stewart 4



Run: 12/04/14 12:59PM

Start Date
End Date 12/31/2099

Name: STEWART LAURIE

Meter# 16876668

Meter# 1834458915

Read Date
1/25/2013
11/16/2012
8/14/2012
5/10/2012
2/09/2012
11/09/2011
8/09/2011
5/10/2011
2/09/2011
11/09/2010
8/11/2010
5/11/2010
2/11/2010
10/27/2009
7/27/2009
6/01/2009
3/16/2009
10/31/2008
7/31/2008
4/30/2008
1/31/2008
7/30/2007
4/30/2007
1/3112007
10/31/2006
713112006
4/30/2006
4/30/2006
1/31/2006
10/31/2005
7/30/2005
4/30/2005
1/11/2005

Read Date
11/19/2014
8/20/2014
5/20/2014
2/20/2014
11/19/2013
8/20/2013
51712013
2/13/2013

Meter History

Town of Exeter

Prev Read
344,600
334,000
321,200
311,600
303,600
293,900
284,000
274,800
265,600
257,400
250,700
241,300
232,100
224 200
220,000
213,500
201,700

OO0 0000000000 0COCO

Prev Read
98,640
33,040
10,430

1,270
0

0
0
0

Acct#: 000131358400

Page:

1

PrintMeterHist

Loc: 1 RIDGEWOOD TERRACE

Reading
351,800
344,600
334,000
321,200
311,600
303,600
293,900
284,000
274,800
265,600
257,400
250,700
241,300
232,100
224,200
220,000
213,500
201,700
194,900
194,800
194,600
181,500
190,900
189,300
176,300
171,100
164,400
193,700
159,500
151,600
144,300
136,900
129,300

Meter Total:

Reading
108,450
98,640
33,040
10,430
1,270

0

0

0

Usage
7,200
10,600
12,800
9,600
8,000
9,700
9,900
9,200
9,200
8,200
6,700
9,400
9,200
7,900
4,200
6,500
11,800
6,800
100
200
800
600
1,600
13,000
5,200
6,700
4,900
2,200
7,900
7,300
7,400
7,600
8,900

231,400

Usage
9,810
65,600
22,610
9,160
10,250
0
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Run: 12/04/14 12:59PM

Start Date
End Date 12/31/2099

Meter# 1852488262
Read Date

11/19/2014

Meter History

Town of Exeter

Prev Read
0

Meter Total:

Reading
0

Meter Total:

Acct Total
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117,430
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TOWN OF EXETER WATER / SEWER DEPARTMENT

'WATER AND SEWER DEPARTMENT (603) 778 - 0591
10 FRONT STREET : , Mkl
EXETER, NH 03833-2792 Water Rates: )
TELEPHONE: (603) 778-0591 Service Charge:
$28 per quarter ALL meler sizes
Usage Charge:

Step 1: Upto 29,999 gal. per quarter; $4.99 per 1,000 gal.
Slep 2: Up to 30,000 gal. to 194,999 per quarler; $5.41 per 1,000 gal.
Step 3: Up to 185,000 gal. and up per quarter; $5.82 per 1,000 gal,

- 1257 1 MB 0.432 ****AUTO**MIXED AADC 290 Sewer Rates:
ST LU LR TR U LT [ R T Service Charge:
STEWART LAURIE $28 per quarter ALL meater sizes
25 CARLISLE RD 001257 Usage Charge:

WESTFORD MA 01886-3602 ; 25; Step 1: Up 10 20,999 gal. per quarter; $3.78 per 1,000 gel.

Step 2: Up 1o 30,000 gal. to 194,999 per quarter; $4.46 per 1,000 gal.
L Step 3: Up to 195,000 gal. and up per quarter; $4.79 per 1,000 gas

‘ BILL DETAILS 92 Days of Water Usage Previous Read Date: 05/20/2014 - Read Date: 08/20/2014 )

: BILLING - M"E'T'E’ﬁ“ﬁﬁ“n"i‘uas
SACCOUNTNG: e ————BILLNG PERIOD -t BLLNG - PREVIOUS 7T
- 131858400 05/20/2014 - 08/20/2014 auarterly 33040
Your average dally use was 713.04 allons WATER .CONSUMPTION 5.720
BILL DATE: 9 y st WATER 'CONSUMPTION  6.210
WATER SERVICE FEE
08/29/2014 w0 v SEWER-CONSUMPTION 4.440
o D SEWER CONSUMPTION 5.230
BILLED To: - SEWER.SERVICE FEE

SERVICE ADDRESS:

1 RIDGEWOOD TERRACE TGTAL écunnsm CHARGES $

Last Payment: $285.72 made 06/30/2014 ,PREvmus BALANCE - $
12% ANNUAL INTEREST CHARGED

“IFNOT PAID BY DUE DATE. J TOTAL AwouNTDUE (s

-
7~

- PLEASE MAKE ARHANGEMENTS T@ PAY ALL OUTSTAN DING BALANCES

Cw PLEASE SEPARATE REMITT ANCE STUB AT THIS PERFOHATION AND RET URN WlTH PAYMENT T

L TOWN OF EXETER REMITTANCE STUB
\ WATER AND SEWER DEPARTMENT SERVICE Loc: 1 RIDGEWOOD TERRACE
S /] 10 FRONT STREET BILL#: 96810
EXETER, NH 03833-2792 ACCOUNT NO.: 131358400

AMOUNT DUE BY 09/30/2014 : $768.06
MAKE CHECKS PAYABLE TO: TOWN OF EXETER
Please include your account number on your check. AMOUNT ENCLOSED ( $ )

[ cHECK HERE FOR ADDRESS CHANGES AND COMPLETE REVERSE SIDE.
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STEWART LAURIE TOWN OF EXETER
25 CARLISLE ROAD POBOX sBitay 1 e ARTMENT
WESTFORD, MA 01886 BOSTON MA 02298-1027
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TOWN OF EXETER
10 FRONT STREET
EXETER, NH 03833

DATE: 10/08/2014

STEWART LAURIE LOCATION:
25 CARLISLE ROAD 1 RIDGEWOOD TERRACE

WESTFORD, MA 01886
UTILITY ACCT NO: 000131358400-13

Principal Interest Costs Total Due
DELINQUENCY 10/24/2014

NOTICE 768.06 6.06 0.00 774.12

This notice is a reminder that the water and/or sewer account noted above is now delinquent. This notice totals all
bills 1 day or more delinquent and calculates the interest due as of October 24, 2014. This notice does not include

any non-delinquent bills,

Please make payment in full by October 24, 2014 to avoid additional interest charges. Payment may be made in
person, placed in the box attached to the town office building by the front door, or maited to Town of Exster,
Atin: Tax/Water/Sewer Collections, 10 Front Street, Exeter, NH 03833,

Please call the Tax/Water/Sewer Collections department at (603) 773-6108 should you have any questions. Qur
office hours are 8:15 a.m. to 4:00 p.m. Monday through Friday. -

PLEASE NOTE: Please refer to the reverse side of this notice if you are currently in bankruptey and subject to
protections of the Automatic Stay provisions of Section 362(a) of the Bankruptcy Code.

Thank you for your prompt attention to this matter.

Town of Exeter NH Tax/Water/Sewer Collections

STEWART LAURIE
25 CARLISLE ROAD
WESTFORD, MA 01886



