Town Manager's Offce

TOWN OF EXETER, NEW HAMPSHIRE
HUMAN SERVICES JUL 15 2020
FY 2021 MM
Organization’s Name: Rockingham Community Action/SNHS Year Founded: 1966
Address: 4 Cutts St. Portsmouth NH 03801
Executive Director/ Board Chair: Donnalee Lozeau Tax ID Number: 02-0268285

Applicant Contact: Patte Ardizzoni, Communications/Community Services Email: pardizzoni®@snhs.org

Organization’s Mission Statement: RCA is a component of Southern New Hampshire Services, Inc. RCA’s mission
is to support low-income individuals and families with direct services; to work to prevent more families from
falling into poverty and/or homelessness, and to assist at-risk families in finding long-term solutions to their
economic needs.

Statement of Grant Purpose; e.g. This grant will be used...: Funds are requested for the general operating
expenses of RCA’s fine (5) Resource Centers. RCA takes a generalist approach to addressing poverty issues, but
few large funding sources address the full range of problems experienced by many of our clients. We count on
funding from all towns in Rockingham County to support us in taking the time to investigate and address the root
issues which have caused the presenting crisis.

% of overall services that goes to Exeterresidents: 8.1% svcs to Exeter residents/6.5% total Direct
grant/Value of services go to Exeter residents

# of Exeter residents served: 982 Households

List all geographic area(s) served by organization: All Rockingham County Towns

Brief Detailed description of how the money will be specifically utilized for Exeter residents: The administrative
cost allowances in many of our Federal and State funded programs are insufficient to support the staff and facility
costs necessary to maintain the full range of programs we provide. The strength of RCA’s approach is that we
address the wider needs that clients present when applying for these narrowly defined, highly regulated and
means tested Federal and State programs. Few who come to us for help have only one problem; no one is poor
because of just one reason. Exeter funds help ensure that all RCA programs, as enumerated on the attached
narrative, will remain available to all Exeter residents in need. Note: During the COVID-19 pandemic RCA is proud
to have been available to all clients, existing and new, without missing a day of operation. The Governor’s Housing
Relief Program is currently being administrated through RCA

Amount received from the Town of Exeter (by year) for the last 3 (three) years:

2018 - $10,000 2019 -$10,000 2020 - $10,000
Total Municipal Contributions in 2020: $284,808
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List each town that contributes and the amount received: Please see attached

Organi;gtiqn's.total projected budget for FY 2021: SFiscal Forecast attached
Amount Requested: $10,000



List each town that contributes and the amount received: Please see attached

Organization’s total projected budget for FY 2021: SFiscal Forecast attached
Amount Requested: $10,000




Additional Information Required:

Please supply the following items for a complete application to be considered:

¢ Providea narrative, notto exceed two pagesinsize 12 font
o Organization’soverview
o Program’simpact on Exeter residents
o Program changes and/ or highlights from the past year

e Complete financial statements (Please note: the organization’s 990 may be requested)
o Operatingbudget
o Balancesheet

¢ Board of Directors List
e 2020 Funding recipients must submit an Annual Report prior to consideration of 2021 application
| certify to the best of my knowledge that the information in this proposal reflects accurate data

concerning need and estimates of planned/delivered services. The proposal was considered and approved
for submission bythe agencyBoardofDirectorson September 17, 2019.

By signing this application the undersigned offers and agrees, If the proposal is accepted, to furnish
items or services that is quoted. This agreement is subject to final negotiation and acceptance by the
Select Board and the Budget Review Commi ubsequent contract award.

Sife: ‘1!(0/&@@

Submit no later than July 31,2020:

Director’s (or Designee) Signature:

Townof Exeter
Town Manager
10 Front Street
Exeter, NH 03833



Rockingham Community Action
Funding Request 2021

Southern New Hampshire Services (SNHS) operates in Rockingham County as Rockingham
Community Action (RCA), a private, non-profit corporation serving low-income individuals and families
residing in all 37 municipalities of Rockingham County, NH. RCA’s mission is accomplished by offering a
variety of services to address people’s immediate needs, providing the tools and skills to help achieve
self-reliance and improve long term quality of life, and working in partnership with the community and
other service providers to address the root causes of poverty.

Every year we receive funds from each Rockingham County municipality for the general
operating expenses of RCA’s five (5) Resource Centers. Our Resource Centers provide services ranging
from meeting immediate crisis needs (often helping municipalities with local welfare requests) to
providing the tools and resources to bring individuals and families one step further along in their pursuit
of self-sufficiency. We identify the full range of services available to clients, create financial assistance
plans to address clients’ needs, advocate to ensure that assistance from other providers is accessed, and
provide direct services. Direct services to low-income households include:

1) Fuel/Electric Assistance Programs: RCA staff screen and enroll households in federal LIHEAP (Low
Income Heating & Energy Assistance Program, aka ‘fuel assistance’ and state Electric Assistance
programs.

2) Crisis Services: RCA staff provide emergency grants, often working in cooperation with municipal
welfare, for households facing eviction, foreclosure and/or utility terminations.

3) Food Pantries: RCA staff assist households who are critically low on food with donated and purchased
perishable, non-perishable, meat and dairy food items.

4) Financial Capability: RCA employs dedicated staff who are responsible for holding free tax preparation
geared at the Earned Income Tax Credit (EITC) eligible tax payer, providing one on one financial
coaching, credit repair, financial crisis interventions, workshops and access to partner financial services.
Staff also works at filling the void in financial stability programming when a need presents itself ie
working with town assistance offices to help fill out Property Tax Relief forms.

5) Homeless Housing Access Revolving Loan Fund: RCA staff screen and enroll homeless applicants in this
program providing an interest free loan toward a security deposit and/or first month’s rent.

6) Homeless Outreach/intervention Program: RCA staff assist homeless individuals and families with
identifying shelter needs, arranging emergency transportation to shelters, and arranging alternative
shelter.

7) Housing Security Guarantee Program: RCA staff screen and enroll low-income households in this
program providing no-interest loan guarantees toward security deposits

8) Personal Emergency Response System: RCA staff provide access to affordable emergency response
systems for aged and/or disabled individuals in order to ensure their safety and maintain their
independence and quality of life.

9) NH DP-8 Low & income Homeowners Property Tax Relief applications: RCA staff contact eligible County
resident homeowners and assist in the completion of this application to receive a State property tax
refund check.



In order to provide the wide range of services that we do, RCA depends upon a number of
funding sources. Federal LIHEAP (Low Income Heating & Energy Assistance Program) and FEMA (Federal
Emergency Management Agency) funds are used to provide annual fuel assistance grants and
emergency assistance services. State Grant in Aid funds through the NH DHHS Bureau of Housing
Supports are used for homeless services. RCA also solicits and receives grants from a variety to sources
(among these the United Way, small foundations and scores of unsolicited private donations) for
programming not attached to Federal funding, such as financial capability and food pantry programs.
While providing significant direct assistance grants, the administrative allowances included in the
Federal and state funded programs are insufficient to support the staff and facility costs necessary to
administer the programs. The strength of RCA’s presence in the local communities is that we address
the wider needs that clients present when coming in to apply for these narrowly-defined, highly-
regulated and means-tested Federal and State programs. RCA takes a generalist approach to addressing
poverty issues in Rockingham County because nobody who comes to us for help has only one problem;
no one is poor because of just one reason. The reality of this approach is, however, that few large
funding sources pay for the face to face interactions and relationship building it takes to fully and
adequately address the multitude of problems being experienced by many of our clients. We count on
funding from all municipalities in Rockingham County to support us in taking the time to investigate and
address the root issues which have caused the presenting crisis.

Each year RCA generates a Program Statistical Report (PSR) which lists all the services we provide
to County residents, also breaking out these numbers by municipality, and the total value of each
service. Over time the PSR has been the most effective way to demonstrate to our funders and the
public the range of service we provide. The PSR for the period of October 1 2018 through September 30
2019 is included with this Funding Request. And of course, we are always happy to provide more specific
information about any program referenced on the PSR.

RCA is proud of our long standing relationship with Rockingham County’s municipal welfare
administrators, and our positive impact on municipal general assistance budgets through the services
and supports we providé. NH RSA 165 requires each municipality in the State is to ‘relieve and maintain’
any individual who is found to be ‘poor and unable to support himself (sic)’. This is a very broad
mandate, and often can lead to a long term period of expense for NH municipalities as they provide for
indigent residents’ needs. One way municipalities can control these costs is by adopting clearly defined
Welfare Guidelines establishing limits on assistance through legally enforceable requirements place
upon Welfare recipients. The availability of the supports and services offered by RCA helps
municipalities maintain the integrity of their Guidelines and reduce general assistance costs as they
partner with us in meeting the immediate financial needs of their indigent residents. Classic examples of
these situations would be a household facing termination of electric service and owing several months
of electric bills, or a household which has run dry of fuel oil but cannot get a delivery until past bills are
paid.

| thank you again for your ongoing support of our work, and | look forward to answering any
jons you may have regarding this request. | will be happy to meet with you or any decision making
Community Action and our programs.

)668-8010 x6134
pardizzoni@snhs.org



SOUTHERN NEW HAMPSHIRE SERVICES
OPERATIONS FORECAST

8/1/16 - 7/31/20

Grants & Local Funding

Gifts

Rental Income

In-Kind

Other Programs & MiscMiscellaneous
TOTAL REVENUE

Administrative Salaries

Consultant & part-time Prof. Salaries
Misc. Salaries - Non-Admin Salaries:
Employee Health & Retirement Benefits
Payroll Taxes

Supplies

Building Maintenance Supplies
Postage

Telephone

Occupancy

Adbvertising

Transportation Expense

Conference Expenses

Professional Assoc. Membership fees, etc.

Subscriptions & Publications

Capital Exp. - Direct Client Assistance:

Misc. Expense — In-Kind:

Categories unique - Program Support:
Amortization; Interest/Depreciation:

Total:

(based on FY2016 & FY2017 & FY2018 & FY2019 year-end audit. 2020 Is fcst/budget

M:\HOME\jchaisson\2020\Bates\SNHS 2020 Estimated (02-06-20)

6-Feb-20

4:55 PM

FY 2017 FY 2018 FY 2019 FY 2020 Est
34,193,094 37,254,907 37,707,508 41,222,956
207,972 638,712 208,603 476,500
945,056 994,930 1,191,372 1,227,113
2,636,675 2,269,028 2,248,292 2,473,121
2,668,533 2,144,209 1,954,471 2,371,847
40,651,330 43,301,786 43,310,246 47,771,537
1,239,055 1,258,069 1,313,585 1,344,305
4,772,788 5,078,333 5,326,658 5,266,569
11,020,306 12,108,310 12,374,626 13,388,863
3,292,623 3,619,117 4,100,290 4,548,726
1,139,991 1,093,167 1,085,538 1,258,994
578,262 641,147 488,823 336,158
115,343 115,518 102,644 198,163
58,276 62,956 58,105 63,372
221,728 226,648 215,975 170,067
2,016,770 2,182,124 2,064,384 1,910,518
53,360 20,217 28,140 38,424
344,900 385,671 391,475 388,057
66,247 48,540 44,138 46,852
12,500 13,700 10,000 10,000
2,854 2,186 2,292 8,837
10,071,360 11,730,953 11,641,249 13,969,499
2,636,675 2,269,028 2,238,292 2,238,292
481,612 133,610 264,810 1,333,283
468,500 482,574 572,233 502,559
38,593,150 41,471,868 42,323,257 47,021,538
2,058,180 1,829,918 986,989 750,000



SOUTHERN NEW HAMPSHIRE SERVICES
OPERATIONS FORECAST

8/1/16 - 7/31/20

Grants & Local Funding

Gifts

Rental Income

In-Kind

Other Programs & MiscMiscellaneous
TOTAL REVENUE

Child Development
Community Services

Econ Workforce Development
Energy

Hisp/Latino Community Dev
Homeless / Housing
Nutrition / Health

Special Projects

Volunteer Services

SNHS Management Group
Management & General
Total:

(based on FY2016 & FY2017 & FY2018 & FY2019 year-end audit. 2020 Is fest/budget

M:\HOME\jchaisson\2020\Bates\SNHS 2020 Estimated (02-06-20)

6-Feb-20

4:55 PM
FY 2017 FY 2018 FY 2019 FY 2020 Est
34,193,094 37,254,907 37,707,508 41,222,956
207,972 638,712 208,603 476,500
945,056 994,930 1,191,372 1,227,113
2,636,675 2,269,028 2,248,292 2,473,121
2,668,533 2,144,209 1,954,471 2,371,847
40,651,330 43,301,786 43,310,246 47,771,537
10,335,510 10,693,365 10,838,157 11,098,541
1,504,282 1,449,210 1,530,674 1,644,721
8,549,808 7,756,926 6,984,684 12,453,104
10,052,962 12,777,365 13,414,281 12,314,514
344,985 370,697 436,073 492,701
181,366 238,541 263,115 207,025
2,390,236 2,486,119 2,527,495 2,420,905
1,455,860 1,797,358 1,768,326 2,038,625
158,879 114,704 125,050 195,062
1,852,665 2,017,381 2,396,939 2,211,803
1,766,597 1,770,202 2,038,463 1,944,536
38,593,150 41,471,868 42,323,257 47,021,537
2,058,180 1,829,918 986,989 750,000



16. Please list revenues received from Municipal Governments in Rockingham County

Municipality | Application Date | Last Year's Grant | This Year’s Grant Next Year
Request
Atkinson | 2021 $2,000 $2,000 $2000
Auburn | 2021 $4,471 $4,471 $4,471
Brentwood | 2021 $5,707 $5,707 $5,707
Candia | 2021 $6,807 $6,807 $6,807
Chester | 2021 $3,712 $3,712 $3,712
Danville | 2021 $6,757 $6,757 $6,757
Deerfield | 2021 $5,300 $5,300 $5,300
Derry | 2021 $10,000 $10,000 $10,000
East Kingston | 2021 $1,300 $1,300 $1,300
Epping | 2021 $11,300 $11,300 $11,300
Exeter | 2021 $10,000 $10,000 $10,000
Fremont | 2021 $6,612 $6,612 $6,612
Greenland | 2021 $1,000 $1,000 $1,000
Hampstead | 2021 $6,800 $6,800 $6,800
Hampton | 2021 $25,000 $25,000 $25,000
Hampton Falls | 2021 $2,800 $2,800 $2,800
Kensington | 2021 $1,500 $1,500 $1,500
Kingston | 2021 $6,600 $6,600 $6,600
Londonderry | 2021 $12,000 $12,000 $12,000
New Castle | 2021 $250 $250 $250
Newfields | 2021 $750 $750 $750
Newington | 2021 $827 $827 $827
Newmarket | 2021 $9,000 $9,000 $9,000
Newton | 2021 $5,000 $5,000 $5,000
No Hampton | 2021 $3,000 $3,000 $3,000
Northwood | 2021 $9,228 $9,228 $9,228
Nottingham | 2021 $5,500 $5,500 $5,500
Plaistow | 2021 $10,347 $10,612 $10,612
Portsmouth | 2021 $21,500 $21,500 $21,500
Raymond | 2021 $36,000 $3,978 $36,000
Rye | 2021 $5,996 $5,996 $5,996
Salem | 2021 $10,000 $10,000 $10,000
Sandown | 2021 $4,492 $5,643 $5,643
Seabrook | 2021 $14,669 $14,669 $14,669
So Hampton | 2021 $1,300 $1,300 $1,300
Stratham | 2021 $4,500 $4,500 $4,500
Windham | 2021 $6,540 $6,540 $6,540
Total $283,648 $246,543 $279,981

9




Direct Grant or

Rockingham Direct Grant All
. H Exeter or Value of | Rockingham Value of
Community Action | cking Rockingham
. us Households Exeter County Count
Program Statistics Served Households' | Households Hous::o)( ds'
10/1/18 - 9/30/19 Benefit Served Be ot
Adult Basic Education 1 $2,446 75 $183,452
Asset Development & Financial 3 $0 56 $0
Child & Adult Care Food Program 0 $0 13 $81,285
Childcare Aware of NH 24 $7,581 428 $135,195
Commodity Surplus Food Program 12 $2,288 303 $57,776
Electrical Assistance Program 392 $83,945 4,258 $1,673,964
Emergency Energy Programs 12 $3,153 351 $99,740
Fuel Assistance 418 $383,219 4,494 $4,081,584
Head Start , 4 $38,031 117 $1,112,406
Homelessness Prevention Programs 11 $9,828 198 $177,307
Summer Food Service (tofal meals served*) 0 $0 3,891 $14,241
Weatherization/ Conservation Programs 8 $62,808 256 $1,250,847
WIC Nutrition Program 82 $43,851 1,350 $721,500
Workforce Development 6 $50,920 116 $984,450
NH Property Tax Relief Application 9 $650 114 $17,674
TOTALS : 982 $688,720 12,129 $10,591,421

*not included in household count




SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester, NH 03108 - (603)668-8010
The Community Action Partnership for Hillsborough and Rockingham Counties
BOARD OF DIRECTORS ~ as of January 2020

' Private Sector

1" Low-Income Sector

Kevin Moriarty Treasurer

Term: 4/18-9/21
Toni Pappas
Carrie Marshall Gross
Term: 9/17-9/20
Representing Nashua Representing Nashua

Dolores Bellavance, Chairman
Term: 9/18-9/21

9/18-9/21

Orville Kerr, Secretary
Term 9/18-9/21

Anna Hamel
Term Expires Sept. 2022

Public Sector HS Policy Council
Representing Manchester Representing Manchester Representing Manchester
Lou D'Allesandro Vice Chair Peter Ramsey James Brown Alicia Webber

Term begins 11/19

Representing Towns
Thomas Mullins

Representing Towns
German J. Ortiz

Representing Nashua
Bonnie Henault
Term: 9/17-9/20

Shirley Pelletier
Term: 9/17-9/20

Representing Towns

Representing Rockingham County
Rep. Sherman Packard

Representing Rockingham County

Representing Rockingham County




& Helping People, Changing Lives.

Southern New Hampshire
Services

The Community Action Partnership serving
Hillsborough and Rockingham Counties

2020 Calendar

AT SOUTHERN NEW HAMPSHIRE SERVICES...

We open doors and lead the way in providing access to the opportunities people need to improve their
lives; to help themselves and each other.

We turn hope into reality by identifying the needs of the entire community, collaborating with others in
the community, and taking action to improve life for everyone in the community.

We treat people with respect.

We give a voice to the poor and through our advocacy, we seek to make society more flexible and
responsive to the needs of the low-income.

We mirror the diversity of our communities in our Board leadership by including low-income people, local
public officials, and business and community groups.

@ ooornccwmmie AND WE LIVE BY THE PROMISE OF COMMUNITY ACTION

camt_numty Community Action changes people’s lives, embodies the spirit of hope,
ct’on impraves communities, and makes America a better place to live. We care
PARTNERSHIP about the entire community and we are dedicated to helping people help

AMERICA'S POVERTY FIGHTING NETWORK themselves and each other.




A message from our Executive Directdr

Donnalee Lozeau

The past year has opened many doors to economic stability
for those we serve. Simultaneously, new doors have opened
to transform critical partnerships in these efforts. The
conversations, understanding and impact has never been
stronger.

For the first time in a long time, we see the “stars aligning”
to expand the method our Head Start programs have always
taken, the “whole family approach” also known as 2Gen.
Research demonstrates that it is a proven model to help
families achieve their goals and feel empowered to drive
their own futures. These stars are aligning locally, statewide,
nationally, and of course within our agency and our sister
agencies.

Locally, in June of 2019 Amoskeag Health (formerly
known as Manchester Community Health Center) issued
LAUNCH, Manchester’s five-year strategic plan for young
children and families. This report was a culmination of

a community collaboration from 2012 through 2019,

This work identifies challenges and opportunities. It is a
living road map to best practice, evidence-based solutions
promoting the wellness of young children ages birth to 8
with a long-term goal of ensuring all children enter school
ready to learn and able to succeed.

NH Department of Health and Human Services is bringing
the whole family lens to their work. They are transforming
and rebalancing their divisions to reflect the value of
strengthening the whole family. They are implementing
integration teams across the agency and encouraging
partnerships internally and externally to have a shared
responsibility for outcomes. They created the Division

of Economic and Housing Stability which puts the social
determinates of health in the forefront of their work. They
are changing the conversation not only at Health and
Human Services, but across state departments.

The NH Charitable Foundation’s on-going initiative, New
Hampshire Tomorrow Investing in our Kids is making
great strides in their 4 proven focus areas: early childhood
development; family and youth support; substance use
prevention, treatment and recovery: and education in
career pathways. Their research, funding, and community
discussion groups bring cross sector partners working in
those fields together. Their dollars lev
and provide needed ingredients for suc

other resources

5.
The Administration for Children and Families, the National
Council of State Legislators, and each state are partnering
with an initiative for jobs, “Helping Parents Work and
Children Thrive” We are on board and helping to bring the
parent voice to the table. Best of all, there is movement in the
right direction. The level of understanding from our policy
malkers, to our employers is nothing short of remarkable.

In 2019 House Bill 4 created a working group on the “cliff
effect” which will report out this coming year providing the
tools to further this work,

We are fortunate that we have been at the table in all of
the aforementioned initiatives. The roadmap to expanding

agency-wide to the Whole Family Approach is well
underway. In 2019 we invited a group of those we serve

to discuss their experiences including what has or has not
worked for them. In addition, we convened staff from all
five Community Action Partnerships that work within our
workforce programs and childcare staff to help them to
build stronger connections with each other and inform their
efforts in a more meaningful way.

We know that:

1. Without affordable housing nothing else can matter.

2. Without quality affordable childcare jobs can't be filled.

3. Without access to quality education and/or training
reaching a living wage won't happen.

4. Without the right bridges to economic mobility
nothing changes.

As we move into 2020, we look forward to breaking down
not only program silos, but funding silos. The benefit of
working across disciplines, and providing resources in 2
more comprehensive way will have a positive, measurable
outcome for New Hampshire and our families.

While we know the combined efforts have made a difference
in many lives as you will see on the pages that follow, we
know there is still much to be done! As always, our success is
due to our staff, our board of directors, and our community
partners and leaders who support our efforts to help those
we serve reach their full potential, thank you!

Because of the concentrated efforts particularly over this last
year, the year to come begins with a collective understanding
of the tools needed to really leverage all available resources
in a very new way!

We are grateful to find so many open doors. Let’s endeavor to
move forward through them arm and arm with “2020” vision!

Education 4 . Safety

Transportafion Sodial Food & Nuliition
Determinants

Q of Health - b

Housing Employmen &
Stability lnm?neyilubilily

Healll &
ﬁ Vel Being $

Z

2019 Board of Director

Officers
Dolores Bellavance, Chair
Senator Lou D’Allesandro, Vice Chair

Dr. Kevin Moriarty, Treasurer
Orville Kerr, Secretary

Directors
James Brown

Carrie Marshall-Gross
Anna Hamel

Bonnie Henault

Wayne B. Johnson
Tom Mullins, Esquire
Deirdre O’Malley
German Ortiz

Representative Sherm Packard
Shirley Pelletier
Peter Ramsey

Executive Staff

Donnalee Lozeau, CCAP, Executive Director
Ryan Clouthier, Deputy Director

James Chaisson, Chief Fiscal Officer

Debra Stohrer, Executive Assistant

Deanna Marston, Administrative Assistant

Administrative Staff

Patte Anne Ardizzoni
Communications Director

Al Burton

Housing Director (South)
Valerie Carignan

WIC Director

Katie Dunfey, CCAP

Special Projects Coordinator
Steve Genest

Nashua Community Coordinator
Henry Harris, MSW
Community Outreach Services Director
Matt Russell

WIOA Statewide Administrator

Melanie Sanuth

NH Employment Program Administrator
Gregory Schneider, CCAP

Planning and Grants Management Direct
EEQ Director

Debra Sevigny

Housing Director(North)

Susan Valaitis

HR Director

Sarah Vanderhoof, MSM, RD, LD
Child Development Director

Our Board members are dedicated to both the
idea of community action and the people we
serve and their challenges. After 43 years serving
on the board and chairing the board Wayne
Johnson is stepping down.

Wayne’s efforts and insight in the early years of
his tenure proved to be invaluable. His unwavering
support for the team at the agency and his firm
belief that our efforts could change lives certainly
buoyed our efforts. We will always be grateful to
his years of service.

Wayne B. Johnson




SNE'S]at Work in Your Neighborhood

Rockingham County - Value of Services by Municipality

Community Value of Services
ATKINSON $119,097 |
AUBURN $116,432 |
ROTough Lo AU OLIPIVICE 30 Pd BRENTWOOD $59,979 |
Community Value of Services CANDIA $79,129
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NOTTINGHAM 772 [
Helping People, Changing Lives. MASHUA 20,80/869 ] PLAISTOW $190,668
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PETERBOROUGH $346,842 SALEM $903,637
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4 TEMPLE $42,761 8 SEABROOK $869,009
e i ] | WEARE $350,530 F SOUTH HAMPTON $9,083
0 nei o
}:m meu:l.tyam‘c, Ran‘ arts f-s'_P serving ﬁ WILTON $165,860 . STRATHAM $83,329
| WINDSOR $12,048 WINDHAM $161,028
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National Poverty in America Awareness Month [ Helpig gl hemgig e

January 2020 i f %SNHS

| New Year's Day 3 4
SNHS Offices ‘

Bad Weather Procedures
* Listen to a local radio station: W21D-95.7 FM; and WOKQ-975 FM.

+ WMUR: Cancellations are broadcast on WMUR TV Channel 9 at
15 minutes to the hour along with other business and government
listings and listed on tha WHUR website: www.wmur.com

* www SNHS com
Decisions on cancellations are made by 5:00am.

5 CSFP Clinic 6 l All WIC offices closed 7 CSFP Derry (Crystal Ave) 8 | CSFP Ravmnnd (Prescott Rd.) 9 WIC Early Clinics in 1 O ! 1 1
Manchester (Pine 5t.) | for Staff Day. | 8:30am-2pm | 8:30am-2pm Manchester & Nashua |
| 6:30am - 10:30 am : TEFAP Distribution to Food | Starting at 7 am
|

WIC Late Clinics in Manchester | |

7 Pantries (Raymond Firehouse)
& Nashua until 7 pm |

8:30 am - 2:30 pm

|
i National ‘

Law Enfcrcement Day O Full Moon

V -_-.i- CSFP Clinil - 1| 11_ _-l lsst) 1 Ii’ 4B — P - o - -
12| e poesy 13| ?;5 e 14 15 | Pese 16 17 18
6:30 am - 10:30 am ‘ 8:30 am - 4:30 pm | ‘

WIC Late Clinics in Manchester
& Nashua until 7 pm |
|

19 Martm Luther 20

CSFP Nashua (Alldsst) )4 ﬁiﬁ:sﬁbrgg;‘ 22 23 wic Earlvﬁlinics in 24 ‘ 25
yette Rd.,

{ King Jr. Day & Manchester (Pine St.} | & . Manchester & Nashua
| SNHS Offices 8:30 am - 4:30 pm : :30 am -11:30 am Starting at 7 am ;
Closed | [ i
| | : [
| |
| |
| |
| |
CSFP Manchester (Pine 5t.) | | Tentative TEFAP Distribution Tentative TEFAP Dmnhuhon
26 6:30 am - 10:30 am 27 | 28 | 29 to Food Pantries 30 to Food Pantries 31
WIC Late Clinics in Manchester Manchester (Pine 5t.) Manchester (Pine St.) |
& Nashua until 7 pm 8:30 am - 2:30 pm 8:30 am - 2:30 pm 1
|
| |
| |
| | |
“ |
CSFP: Commodity Supplemental Food Program WIC: Women, Infants, and Children Program

TEFAP: The Emergency Food Assistance Program

J
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Financial Capability...

Opening Doors to

Testimonial

A single working mother in Raymond
faced eviction from the family's apartment
until it was revealed that her taxes had yet
to be prepared and filed. After a review of

her tax documents, staff discovered that
between the EITC and Child Tax Credit
she would receive enough to pay off all of
her past due rent.

SNHS is committed to creating opportunities throughout
Hillsborough and Rockingham Counties for individuals and
families to receive free tax preparation through the Volunteer
Income Tax Assistance Program (VITA). The Earned Income Tax
Credit (EITC) is a refundable tax credit that has lifted millions
of poor working families out of poverty and SNHS. Research
suggests the EITC improves health, with the most robust results
for single mothers and children.

Have Taxes? Get VITA!

VITA, the Volunteer Income Tax Assistance Program, is
provided by SNHS to help individual and families with their tax
preparations. For low- to middle-income taxpayers who make
$54,000 or less annually, who have a disability preventing them
from filing, or for whom English is a second language, VITA is a
very valuable free service,

If you feel like you could use some help preparing and filing
your taxes, a call to VITA will help you navigate the process and
ensure you receive your maximum refund and credit!

What is the EITC?

The Earned Income Tax Credit (EITC) is a tax credit for low- and
moderate-income wage earners. The team at_thg VITA program
can help you determine if you qualify and claim it.

Worried you should have been claiming the EITC for a few years
now? No problem. The IRS allows taxpayers to go back three
years (2016, 2017 & 2018 tax years) and claim it. Call VITA to find

A e S AR

S

Economic Stability

Tax Facts:

@ Low- and moderate-wage earners may
qualify for the Earned Income Tax Credit
(EITC).

@® For the 2019 tax vear, the earned income

credit ranges from $529 to $6,557
depending on your filing status and how
many children you have.

@ You don’t have to have a child in order to

claim the earned income credit.

@ The earned income tax credit doesn’t

just cut the amount of tax you owe — the
EITC could also provide you a refund, and
in some cases a refund that's more than
what you actually paid in taxes.

For more information on financial coaching,
tax preparation assistance and other services
offered through the Financial Capability
Program, contact a local Resource Office
or call (603)431-2911.




February 2020

Sunday

Bad Weather Procedures

Monday

* Listen to a local radio station: WZID-957 FM, and WOKQ-975 FM,

« WMUR: Cancellations are broadcast on WMUR TV Channel 9 at
15 minutes to the hour along with other business and governmant
listings and listed on the WMUR website: wwwwimur.com

= woww SNHS com

Decisions on cancellations are made by 5:00am.

Groundhog Day
Super Bowl Miami,

3

CSFP Clinic

Manchester (Pine St.)

6:30 am - 10:30 am

WIC Late Clinics in Manchester
& Nashua until 7 pm

Tuesday

All WIC offices closed
for Staff Day.

4

Wednesday

14
21
L]

0|
7

IR EE

1819 ]

[". Holping People, Chasgiong Livw

NHS

13

w e v
FAETED
B2 EN

Thursday

CSFP Raymond (Prescott Rd.)
& Derry {Crystal Ave)
8:30am -2 pm

5

TEFAP Distribution to

Food Pantries

Seacoast (Raymond Firehouse)
8:30 am - 2:30 pm

WIC Early Clinics in
Manchester & Nashua
Starting at 7 am

Saturday

g 1

Florida National Wear Red Day
CSFP Clinic CSFP Nashua (Allds St.) CSFP Manchester (Pine St.)
9 Manchester (Pine St.) 1 0 %TE 1 1 8:30 a,:s. :::D pms 1 2 8:30 ama.":;ge;:;, oe 1 3 1 4
6:30 am - 10:30 am LJ * % %
WIC Late Clinics in Manchester ST
& Nashua until 7 pm 1 I" "'IE “ATI““
100 years of tradition!
Presidential Primary
Voting Day
QO Full Moon International Women

National Pizza Day

and Girls in Science Day

Valentine's Day

15

1 6 Presidents Day 1 7 CSFP Nashua (Allds 5t.) 1 8 1 9 CSFP Seabrook 20 WIC Early Clinics in 21 22
SNHS Offices & Manchester (Pine St.) (Lafayette Rd.) Manchester & Nashua
8:30 am - 4:30 : A1 ;
Closed am pm 8:30 am -11:30 am Starting at 7 am
CSFP Clinic 24 Tentative TEFAP Distribution Tentative TEFAP Distribution WIC Early Clinics in

23

Manchester (Pine 5t.)
6:30 am - 10:30 am

WIC Late Clinics in Manchester &
Nashua until 7 pm

CSFP: Commodity Supplemental Food Program

Mardi Gras

25

to Food Pantries
Manchester (Pine St.)
8:30 am - 2:30 pm

26

to Food Pantries
Manchester (Pine 5t.)
8:30 am - 2:30 pm

Winter Vacation for Adult Education Classes

TEFAP: The Emergency Food Assistance Program

| |

27

Manchester & Nashua
Starting at 7 am

WIC: Women, Infants, and Children Program

28

Southern New Hampshire Sérvfces * 2019 Annual Report
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The Emergency Food Assistance Program (TEFAP) provides
emergency food assistance at no cost to low-income families.
SNHS helps distribute this food to programs that can get

it into the community, such as food pantries, local soup
kitchens and other charitable organizations.

The Women, Infants and Children Program (WIC) provides
nutritious foods, education, referrals and breastfeeding
support to income eligible pregnant and post-partum
women, infants and children under the age of 5. All of our
nutritionists have at least a four year Bachelors in Science
and Nutrition to support our participants.

Food Pantries

SNHS also has multiple food pantry sites that are located in
Rockingham County. These food pantries are open at no cost
to community members that need additional food resources.

The Commodity Supplemental Food Program (CSFP)
provides food resources to income eligible adults over
the age of 60. SNHS has CSFP sites all throughout both
Rockingham and Hillsborough counties.

Child and Adult Care Food Program (CACFP) sponsorship
is available to Family Child Care Homes, Child Care Centers,
and Adult Care Centers to receive reimbursement for meals
that they serve to the children and adults in their care.

:;’e;t.on Fool.is' Benerous donation helped SNHS combat
Od Insecurity and stock food Pantry shelves this past year,

[\ motpser

| SNHS c @ Commeodity
L4 NEW HAMPSHIRE Supplemental
(‘w l FOOD PROGRAM

it Commmmnity dotinn Partesestip surving.
[

USDA

P

Food &
Nutrition
Service

Krystal Bedard - It has been three
years since | started Receiving
WIC. This program has helped
me raise my now six year old and
it will help to raise my twins, I am
grateful for the peer counselor
and all the support that | had and
will continue to have. It allows
me to relearn feeding schedules.

Ruben Carson - We are incredibly
thankful a program like this exists.
Itis a benefit to our family as well
as to many other families.

Green Thumbs Wanted

The Community Gardens Program is Each community gardener accepted into
an initiative of SNHS and Hillsborough  the program receives a 25'x25' rototilled
County to provide garden plots to garden plot. Water, seeds, tools, and other
interested individuals on county land materials needed to maintain the plot must
located in Goffstown. Income eligible be supplied by the gardener. Benefits of
Hillsborough County residents are given the program include greater access to
priority to available plots and are provided  fresh local produce, lower grocery. bills
a plot free of charge. A nominal donation and an increased sense of community.
is requested of community members Deadline to apply for your plot is April 17.
exceeding the income threshold.

For more information or an application contact staff at 603-668-80710 x 6046
or communitygardens@snhs.org
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I\ Holping Propie. Chiming tives.

JSNHS

National Fair Housing Month

April 2020
Sunday Monday Tuesday Wednesday Thursday Saturday

1 2 3| 4

April Fools’ Day

| National Education &
National Walking Day

| Sharing Day
5 CSFP Clinic 6 All WIC offices closed 7 CSFP Raymond (Prescott Rd.) 8 TEFAP Distribution to 9 WIC Early Clinics in 1 0 | 1 1

Manchester (Pine 5t.) for Staff Day. & Derry (Crystal Ave) Food Pantries Manchester & Nashua

6:30 am - 10:30 am 8:30 am -2 pm Seacoast (Raymond Firehouse) Starting at 7 am

WIC Late Clinics in Manchester 8:30 am - 2:30 pm

& Nashua until 7 pm
|
|
|

O Full Moon

Good Friday
Public Health Week
1 2 :ﬂs::c‘f:lll:::r — 1 3 1 4 CSFP Nashua (Allds St.) 1 5 CSFP Manchester (Pine St.) 1 6 1 7 1 8 7

8:30 am - 4:30 pm 8:30 am - 4:30 pm
6:30 am - 10:30 am

WIC Late Clinics in Manchester
& Nashua until 7 pm

Easter

Community Gardens
Public Health Week (Cont.) Application Deadline

19 :::::Elclz:::r(mnest. 20 CSFP Nashua (Allds St.) & 21 22 CSFP Seabrook 23 WIC Early Clinics in 24 25
)

Manchester (Pine 5t.) (Lafayette Rd.) Manchester & Nashua
6:30 am - 10:30 am

WIC Late Clinics in Manchester
& Nashua until 7 pm

8:30 am - 4:30 pm 8:30 am - 2:30 pm Starting at 7 am

National Earth Day

National Volunteer Week: Find out how you can volunteer at www.SNHS.org

WIC Late Clinics in Tentative TEFAP Distribution Tentative TEFAP Distribution
26 Manchester & Nashua 27 28 to Food Pantries 29 to Food Pantries 30
until 7 pm Manchester (Pine 5t.) Manchester (Pine 5t.)

8:30 am - 2:30 pm 8:30 am - 2:30 pm

Adult Education Spring Break (Partsmou

CSFP: Commodity Supplemental Food Program

WIC: Women, Infants, and Children Program
TEFAP: The Emergency Food Assistance Program

J
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May 2020

i National Community Action Month

3 CSFP Clinic
Manchester (Pine St.)
6:30 am - 10:30 am

WIC Late Clinics in Manchester
& Nashua until 7 pm

World Laughter Day

o

CSFP Clinic
Manchester (Pine St.)
6:30 am - 10:30 am

WIC Late Clinics in Manchester
& Nashua until 7 pm

10

Mother's Day

1

All WIC offices closed
for Staff Day.

Cinco de Mayo

5|

Adult Education Spring Break
(Partsmouth)

Jf ‘ Hlping Prople. Champimg Lives

m e Sl At

LINHS

Pareneranin
"ot Racaighon Comtive”

2

CSFP Derry (Crystal Ave) 6
| 8:30am-2pm

National Hospital Week

CSFP Raymond (Prescott Rd.)
8:30am-2pm

TEFAP Distribution to

Food Pantries

Seacoast {Raymond Firehouse)
8:30 am - 2:30 pm

O Full Moon

WIC Early Clinics in 8
Manchester & Nashua
Starting at 7 am

w

12|

CSFP Nashua (Allds St.)
8:30 am - 4:30 pm

13

CSFP Clinic
Manchester (Pine St.)
6:30 am - 10:30 am

WIC Late Clinics in Manchester
& Nashua until 7 pm

17

18

CSFP Nashua (Allds 5t.)

& Manchester (Pine St.)
8:30 am - 4:30 pm

24 Memorial Day
SNHS Offices
M Closed

/
/

31 U

19

CSFP: Commodity Supplemental Food Program
TEFAP: The Emergency Food Assistance Program

20

National Emergency Services Week

o7

CSFP Manchester (Pine 5t.)
8:30 am - 4:30 pm

CSFP Seabrook
(Lafayette Rd.)
8:30 am -11:30 am

World Cultural
Diversity Day

15

14'|'

Community Gardens
Tentative Start Date

WIC Early Clinics in 7{
Manchester & Nashua 22
Starting at 7 am

28

WIC: Women, Infants, and Children Program

Southern New Hampshire Services » 2019 Annual Report
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Summer’ Food
*PJF@@!‘@L@J

T e

Senlor. Farmers’ Market

SNHS knows that fresh fruits and vegetables are key in
maintaining a healthy lifestyle. We're proud to have been a
o part of providing more than 1,427 low income NH seniors

with fresh, NH grown bundles of fruits and vegetables
throug- ut the summer season.
: -

. Summer Food Service Program

Sumr_nef months can be difficult for families to provide
nutritious-meals and snacks for their children while school
W s O':gé%ll “find SNHS setting up tables at local Summer
2 b’..,ea s, recreation centers-and local parks in an effort to
ensure t no child goes hungry during vacation.

SNHS has ] en in your neighborhoods operating the
Summer Food program since 1978. For more information
on the program, or to become a partner, contact us at
603-668-8010 and help us serve the youth in YOUR
neighborhood!

Maria Rodriguez - | started receiving CSFP
in April so this is my first summer that |
receive Farmer’s Market. 1'am excited to
make many meals with the produces.

Maria Santiago - | am new to CSFP and
Farmer’s market program, but | am very
excited to use the eggplant | received in
my bundle of produces.



June 2020

CSFP Clinic

Manchester (Pine St.)

6:30 am - 10:30 am

WIC Late Clinics in Manchester
& Nashua until 7 pm

All WIC offices closed
for Staff Day.

CSFP Clinic 8|
Manchester (Pine St.)

6:30 am - 10:30 am

WIC Late Clinics in Manchester
& Nashua until 7 pm

-\l

CSFP Clinic 5
Manchester (Pine St.)
6:30 am - 10:30 am
WIC Late Clinics in Manchester
& Nashua until 7 pm

14

Flag Day
World Blood Donor Day

21

WIC Late Clinics in
Manchester & Nashua
until 7 pm

22|

Father's Day

CSFP Nashua {Alids St )
& Manchester (Pine 5t.)
E 30 am - 4:30 pm

28 29

CSFP: Commodity Supplemental Food Program

CSFP Raymond (Prescott Rd.)
& Derry (Crystal Ave.)
8:30am - 2 pm

2

|
|
I

MAY 2020

TEFAP Distribution to

Food Pantries

Seacoast (Raymond Firchouse)
8:30am - 2:30 pm

4

WIC Early Clinics in
Manchester & Nashua
Starting at 7 am

O Full Moon

9| | csep Nashua (allds 5t)
8:30 am - 4:30 pm

10

CSFP Manchester (Pine St.)
8:30 am - 4:30 pm

11

1
(| Helping Peaple, Changing Lives

12

16

il

| CFP Seabrook (Lafayette Rd.) 18

8:30 am -11:30 am

WIC Early Clinics in
Manchester & Nashua
Starting at 7 am

Tentative TEFAP Distribution
to Food Pantries

| Manchester (Pine 5t.)

| 8:30 am - 2:30 pm

|

23

24

Tentative TEFAP Distribution
to Food Pantries
Manchester (Pine 5t.)

8:30 am - 2:30 pm

20

26

National Ice Cream Day

30

TEFAP: The Emergency Food Assistance Program

WIC: Women, Infants, and Children Program

Southern New Hampshire Services » 2019 Annual Report
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JUNE 2020 AUGUST 2020 7| Hetping Peapt, Clumging Lire
L] ImiTiwi 3 )

: SO

Tha Commnity Action Porinership verving
Niteb v s Rovhingham Coumties

15 e ]
| 12 [ 13
CNRCE D)

2}7?"9« 2 |27 |

| |
- July 2020 |
{ i = N T Y N PO

[Ts

; Independance Day |
| 1 2 (Observed) 3 ‘ 4
{| ‘ SNHS Offices
i ' Closed m
| P
: -—\.--—-__"""-

| Independence Day

5 CSFP Clinic 6 All WIC offices closed 7 ! CSFP Derry (Crystal Ave) 8 CSFP Raymond (Prescott Rd.) 9 WIC Early Clinics in ’f O 1 1 1
Manchester (Pine St.) | for Staff Day. | 8:30am-2pm | 8:30am-2pm Manchester & Nashua |
[ :ﬁ: La:eclltljnz:(: i || | | TEFAP Distribution to Food Pantries | StTHNEat7 am
1 r 1 1
& Nashua until 7 pm | Seacoast (Raymond Firehouse) |
8:30am - 2:30 pm ‘
| 1
[ \ 1 ‘
O Eull Moon 3 ‘ | |
CSFP Clinic | CSFP Nashua (Allds St.) CSFP Manchester (Pine St.)
| 12 Manchester (Pine St.) 13 14 8:30 am - 4:30 pm 15 8:30am - 4:30 pm 1 6 1 7 18
6:30 am - 10:30 am
| WIC Late Clinics in Manchester & (
Nashua until 7 pm | |
| | |
1 1
| |
| |
| |
| |
| National Youth Skills Day |
‘ CSFP Clinic CSFP Nashua (Allds St.) | CSFP Seabrook (Lafayette Rd.) WIC Early Clinics in
1 9 Manchester (Pine 5t.) 20 & Manchester (Pine 5t.) 2 1 8:30 am -11:30 am 22 Manchester & Nashua 23 24 25
1 6:30 am - 10:30 am 8:30 am - 4:30 pm Starting at 7 am |
| WIC Late Clinics in Manchester
" & Nashua until 7 pm
| | |
I |
‘ |
WIC Late Clinics in Tentative TEFAP Distribution Tentative TEFAP Distribution
[ 26 Manchester & Nashua 27 28 to Food Pantries 29 to Food Pantries 30 31
until 7 pm Manchester (Pine St.) Manchester (Pine St.)
8:30 am - 2:30 pm 8:30 am - 2:30 pm
National Parents Day MNational Lasagne Day |
CSFP: Commodity Supplemental Food Program WIC: Women, Infants, and Children Program
= TEFAP: The Emergency Food Assistance Program
e i e e—— e e e — e —

=
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HS - Shutting Out the Cold

Time:..

—

Helping People, Changing Lives.

SNHS

The Community Action Partnorship serving
Mills, and Rockingham Counties

- ’iN
One Weatherization Project At a

The Low Income Home Energy
Assistance Program Action Month

Cold weather months are on the way!

1 The Low Income Home Energy Assistance Program
VgNHSthSFaf;PrOV{;es (LIHEAP), also known as the Fuel Assistance Program (FAP),
armth in Many Vvays assists low income households that pay a high proportion of

“My last appointment was an easy . &
FAP/EAR. We chit-chatted while | income for home energy. The program is funded by g.rants
processed her paperwork, made from the federal government, and makes payments directly

her copies and came back for to local utilities. To be eligible, an individual's income level

the signatures. After signing she
looked at me and sald “Thank you must not be more than 150% of the federal poverty level.

for having a conversation with me. The payment amount is determined according to the size

Most appointments like this are
so mechanical, they don't even and type of the home, as well as type of fuel.

acknowledge you. Thank you for
treating me like a human being*

Weatherization Success Story

A call came in from a father of four who was struggling to make ends meet

after returning home from Afghanistan, He was experiencing unexpected <) rough the LIH
hardships that left him alone to raise and provide for his children. An Energy § prog,.am EAp
Audit proved that there were many ways that we could make the home more

energy efficient but the savings in energy costs still didn’t reflect in enough

cost savings to give financial respite. A call by our staff to the utility company

resulted in an approval to install a new Energy Star LP Gas high efficiency

heating system. Soon there was a new boiler, baseboard distribution, and

indirect fired water heater with insulation measures installed in the home to

further improve the home's efficiency.

The client was overwhelmed by all the work that was done
and the treatment his family received throughout the process.
He now has peace of mind knowing that he can keep his family
warm throughout the upcoming heating seasons and as his
heating cost will be much more affordable.

| I“‘nb é nn'.nl-.km(\hﬁr.mf\neichbor

VAl athh Avieabkian VAiArkce
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SN

s

SNHS - Providing |1 B . [
Employment Skills gt : ; -
| participants

that Open Doors! =% e

by WIOA

100

individuals

SNHS combines staff expertise, along with robust partnerships
statewide, that makes possible the education, training and
preparedness offered to our customers. Child care, housing and
transportation assistance are key in helping individuals truly

become self-sufficient and we understand the importance in ; [ [ | ¥ ived
taking the whole family into consideration. . | ) : \ AN
| : SR — - i support
services:
B[ A e , N - Bl s EF E-OPR Chilebcarss
ECONOMIC AFFAIRS o e ) g ‘{ _F .. transportation

assistance,

nhworks ' o, auto repairs,

WE'LL HELP YOU FIND YOUR FUTURE etC.

ON-THE-JOB

A pronst partnas of tha Amer ZandoBCanter <ot won

—— Testimonials " received

Success Stories

A single Dad, originally from Africa, had a school Asing!c mother of four with children ranging from 9 training
hi . . . - —- — 2
d aged child r.lllt home as l;;e” as;1 few teena‘qzrs;{ to 19 1;1 age (Ojlle uu:h ::a:':;ltles aSJ;d Zla:;qbneec&) Foty ‘worked with me to show me how to services
e was not at all comfortable on the computer an was referre to us through forks. She had been 3 and cover to highlight my skills and
had never completed a resume or any job search tool. out of work for years due to leg issues and managing her ) each position I apply to. All the other
Houwever, he was very eager to learn and had his hopes personal life. She had a wonderful work past but, her extremely helpful and when | recently went
set on becoming a bus driver. He was very reliable, and  large gap in her employment history was a major issue it ;‘_”m&:g:he tools I‘-"!-?med here and it
even though he had no transportation, he completed his for her in finding a new job. She did not know how to Be SN = p 2 = -
’ 1 was able to finish and earn my recelved
vocational assessments and job search tools. | referred best frame the reasons behind the gap in employment and diploma which | would not have [
him to the On the Job Training (OJT) program. He felt like she needed to brush up on communication and been able to do without being Individual
was approved and was able to secure a job as a bus customer service skills. When she came here her computer here in this program. ! Training
driver for Easter Seals. His wonderful and caring skills were veny limited and she was uncertain of what she ) . - Account
personality was a great fit for this position and he wanted to do with her life. On top of it all, her physical excited to move forward with the WEP to OJT | will services
continues to thrive. He still is employed and whenever | limitations from her leg injury was a big problem for her starting next week. | am sad to be leaving Workpiace
see him he lets me know how much he appreciates the since she was still on crutches. Through the cowrse of her i w::sssf':’“t e"‘;“(ﬂd fm'"h_e."doors,“ :“?m“e‘s' I would
heip he had and how much he loves his job. training she 5a|'ned conﬁdence, enhanced her computer REERRnare it gxper ence witiothe:s:
skills, learned to better manage her schedule and found
Holping veple -, time for physical therapy for her leg. Once she completed i it is a wonderful program and would recommend ;
M\‘ - iT the pro fan:: she uicquofl;tained asmanr.a er's job af anyone and everyone attend it. The program ls rECEIVEd
bp g | gy 2 gers | o | extremely beneficial for those who have the desire to On the Job
Subway. She has kept in contact, and is now managing | picce their life back together. The staff is great and L
two stores in Manchester, received a raise and hopes to willing to help at any given moment. They make sure Training
move up in the company soon! you stay on the right path to success. services




National Literacy Month

September 2020 Re

O Fu\l Moon i National Wild Life Day |
6 T Labor Day | All WIC offices closed 8 CSFP Derry [c:yslal nve] 9 CSFP Raymnnd (Prescott Rd.) 1 O I WIC Early Clinics in 1 1 | 1 2
SNHS Offices for Staif Day. | 8:30am-2pm | 8:30am-2pm Manl;:hester & Nashua
Closed | TEFAP Distribution to Food Pantries | >0 "8 247 am
Seacoast (Raymond Firehouse)

|
8:30 am - 2:30 pm |

National Read a Book Day

T qa | s - 4y 15 CSFP Nashua (Allds St.) ) 16 CSFPManches(er(PmeSl] 17 ;- . 18 . 719
|

1 3 CSFP Clinic 14
Manchester (Pine St.) 8:30 am - 4:30 pm 8:30 am - 4:30 pm |
6:30 am - 10:30 am | .
WIC Late Clinics in Manchester | | |
& Nashua until 7 pm |

CSFP Clinic CSFP Nashua (Allds 5t.) CSFP Seabrnnk lLafayﬂla Rd.) WIC Early Clinics in

20 Manchester (Pine 5t.) 21 & Manchester (Pine St.) 22 23 8:30 am -11:30 am 24 Manchester & Nashua 25 26
6:30 am - 10:30 am | 8:30am - 4:30 pm | Startingat7 am
WIC Late Clinics in Manchester |

& Nashua until 7 pm i ‘ |

National Women's Health
& Fitness Day
27 WIC Late Clinics |ﬂ 28 Tentative TEFAP Distribution 29 Tentative TEFAP Distribution 30 |
Mag\chester & Nashua to Food Pantries to Food Pantries |
until 7 pm Manchester (Pine St.) Manchester (Pine St.) |
8:30 am - 2:30 pm 8:30 am - 2:30 pm [
CSFP: Commodity Supplemental Food Program WIC: Women, Infants, and Children Program

TEFAP: The Emergency Food Assistance Program

5

Chvitharn Mau Hamnchira Camsicac o 20710 Anniint Danack



Head Start:

Head Start is a program that helps eligible young children between
the ages of three and five grow up ready to succeed in school and in
life. Our programs work to meet high standards for delivering quality
services to children and their families.

In addition to life and school preparedness, Head Start is also the
nation’s proving ground for early learning innovation. Head Start
offers a unique whole child/whole family program design coupled with
a delivery system that includes local programs, national standards,
meonitoring, professional development, and family engagement.

How to Enroll:
Head Start staffi meets
with families' to/ complete
an application, Families
can call the Head Start |
office in their area to make
an appointment and find
out what they need to
bring with them. You can
also call the main office at
(603) 668-8010 ext. 6098
or 1 (800) 322-1073 ext.
6098.

With love and gratitude'for the way that Pine Street
teachers and s e lovingly cared for our two precious grandsons. It
takes a very s’p al team of dedicated teachers and staff to accomplish
what you have done for our boys. We are truly grateful and cannot thank
eb &o you all enough..’

‘them: they teach me to be happy, to
always give with an open heart, to believe
in myself, and to be patient. | have learned
so many important life lessons from the
children | teach?”

- Aicha, Lead Teacher for Head Start

Aicha was featured as a Spotlight on Excellence in the
Dec/Jan 2019 National Assoclation for the Education
of Young Children publication!!

Head Start Awareness Month

St e

Child Care Aware of
New Hampshire

Child Care Aware® of New Hampshire is committed
to serving all families who are seeking child care

in New Hampshire. We also provide services to
providers who are caring for the children in in our
state. The mission of Child Care Aware® of New
Hampshire, the most trusted resource for referrals,
technical assistance and professional development
for the diverse needs of families, early childhood
providers and community partners, is to improve
the quality and accessibility of child care..For more
information go to www.nh.childcareaware.org

[‘ 1\ Helping People, Changing Lives.

NS

Cammunity Action Partnership serving
Hillsborough and Rack

SNHS Child Care Centers

SNHS' child care centers provide a high quality, affordable, dependable
and nurturing atmosphere for the children of working parents and for
those parents entering or reentering the workforce.

Program Services:

* Highly qualified staff

» Developmentally appropriate activities

» Individualized program designed to fit each child's needs
« Nutritious breakfast, lunch and snack provided

« Full day and extended day program options available



| Hebing Fpl. Chamgin Lires

October 2020 Q;S_N_H_S |

\

| |

O Full Moon
4 ] CSFP Clinic 5 1‘ All WIC offices closed 6 CSFP Raymond (Prescott Rd.) 7 TEFAP Distribution to 8 'WIC Early Clinics in 9 1 O
Manchester (Pine 5t.} | for Staff Day. & Derry (Crystal Ave) Food Pantries Manchester & Nashua

WIC Late Clinics in Manchester 8:30am - 2:30 pm

6:30 am - 10:30 am 8:30am -2 pm Seacoast {Raymond Firehouse) Starting at 7 am
& Nashua until 7 pm

1 3 [ CSFP N;sm 14

7 CSFP M. h ter (Pi 51] . o W
11 g:ﬁ;ngﬁciasy 12 8:30 am - 4:30 pm 8:30 ama": ;;:1:1 - 1 S 16 17 fi

Closed ‘
3

| National Get Smart
| Abou( Credit Day

I
CSFP Clinic CSFP Nashua (Allds 5t.) CSFP Seabrook | WIC Early Clinics in |
1 8 Manchester (Pine 5t.) 1 9 ‘ & Manchester (Pine St.) 20 21 (Lafayette Rd.) 2 | Manchester & Nashua 23 ‘ 24

(1630am-10:30 sn 8:30 am - 4:30 pm | 8:30am-11:30am Starting at 7 am

WIC Late Clinics in Manchester | |

& Nashua until 7 pm |
|
| ‘
|

25 | Wi Late Clinics in . 26 27 | Tentative TEFAP Distribution 28 | Tentative TEFAP Distribution 29 30 31

Manchester & Nashua | to Food Pantries to Food Pantries
until 7 pm | Manchester (Pine st.) Manchester (Pine St.)
| B:30am-2:30 pm 8:30 am - 2:30 pm
[
| ‘
National Make a O Full Moon |
Difference Day | Halloween ill
CSFP: Commodity Supplemental Food Program WIC: Women, Infants, and Children Pragram
TEFAP: The Emergency Food Assistance Program 1
e —————— |
2 i
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November
Homelessnhess
Prevention

SNHS Helps Homeless
Men & Women to Open
Their Own Doors!

Safe and Supportive Housing

SNHS plays a significant role in the lives of men and
women living in Manchester and Nashua who are
experiencing issues related to homelessness. On-site
staff help to connect residents with the supportive
programming that can enable them to move toward
increased quality of life.

Robinson House (24 units-Manchester) and Mary's House
(40 units-Nashua) consist of rehabilitated Section 8 rent
assisted apartments for homeless individuals who need
safe and affordable housing to reach their personal goals.

The Homeless Housing and Access Revolving Loan Fund
Provides guarantees of rental security deposits and/or first
month’s rent to eligible persons.

The Housing Security Guarantee Program
Assists low income individuals and families in obtaining
housing by issuing certificates to landlords that guarantee
security deposits.
SNHS can also provide information and referral services
for individuals or families in need of emergency shelter.
In providing assistance, SNHS collaborates with other Residents of Robinson House
organizations participating in HUD's Coordinated Entry Left to right: David, Gary, Arthur, Gary
process, which strives to ensure that those in crisis are - -
provided information and resources as quickly as possible.

133 79

families facing eviction were able homeless families secured
to maintain their housing with safe affordable housing

emergency case management and with case management and



National Homeless Awareness Month

November 2020

1

Daylight Savings Ends

day

CSFP Clinic

Manchester (Pine St.)

6:30 am - 10:30 am

WIC Late Clinics in Manchester
& Nashua until 7 pm

CSFP Clinic
Manchester (Pine 5t.)
6:30 am - 10:30 am
WIC Late Clinics in Manchester

| & Nashua until 7 pm

16

22

CSFP Clinic
Manchester (Pine 5t.)
6:30 am - 10:30 am

16

| WIC Late Clinics in Manchester

& Nashua until 7 pm

WIC Late Clinics in
Manchester & Nashua

| until 7 pm

29

30

| O Full Moon

CSFP: Commodity Supplemental Food Program

9

23

Tuesday

2 | Election Day
SNHS Offices

Closed

CSFP Nashua (Allds St.)
& Manchester (Pine 5t.)
8:30 am - 4:30 pm

3 CSFP Derry (Crystal Ave)
| 8:30am-2pm

Veterans Day
SNHS Offices
Closed

Tentative TEFAP Distribution
to Food Pantries
Manchester (Pine 5t.)

8:30 am - 2:30 pm

1.5

24|

Wi

TEFAP: The Emergency Food Assistance Program

C:

4

11

18

CSFP Raymond (Prescott Rd.)
8:30am-2pm

5

TEFAP Distribution to Food Pantries

Seacoast (Raymond Firehouse)
8:30am-2:30 pm

CSFP Manchester (Pine 5t.)
8:30 am - 4:30 pm

Tentative TEFAP Distribution
to Food Pantries
Manchester (Pine 51.)

8:30 am - 2:30 pm

CSFP Seabrook

(Lafayette Rd.)

8:30 am -11:30 am

Thanksgiving Day
SNHS Offices
Closed

12

=7

DECEMBER 2020 A lW-‘J\vJ»(Mnrw‘ Liras |
S|M|T|W|M|F|S |
1 Ialalslals |
H0 I N KN T AT
13 id

' « _&b

Ptabarough andt Reshiagham Couatias

WIC Early Clinics in
Manchester & Nashua
Startingat 7 am

! ——
i WIC Early Clinics in

Manchester & Nashua
| Starting at 7 am

26  Day After

Thanksgiving
SNHS Offices
Closed

Women, infants, and Children Program

=T

Sauthern New Hamoshire Services = 2019 Annual Reoort

| World Kindness Day

6|

14

21

| National Stuffing Day

27

28
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December

Monday Tuesday Wednesday
1| 2

CSFP Clinic

Manchester (Pine St.) 7
6:30 am - 10:30 am

WIC Late Clinics in Manchester
& Nashua until 7 pm

CSFP Clinic Manchester
(Pine St.) 6:30 am - 10:30 am
| WIC Late Clinics in Manchester
| & Nashua until 7 pm

13

CSFP Clinic Manchester 21
(Pine St.) 6:30 am - 10:30 am

WIC Late Clinics in Manchester

& Nashua until 7 pm

20

Winter Begins

WIC Late Clinics in
Manchester & Nashua
until 7 pm

27 28

14

2020

National Giving Tuesday

| CSFP

| Raymond (Prescott Rd.)
| & Derry (Crystal Ave.)

| 8:30am-2pm

All WIC offices closed
for Staff Day.

CSFP Nashua (Allds 5t.)
8:30 am - 4:30 pm

15@ 16

Bill of Rights Day |

S |
CSFP

22 Tentative date Seabrook 23

(Lafayette Rd.) 8:30 am -11:30 am

CSFP Nashua (Alids St.)
& Manchester (Pine 5t.)
8:30 am - 4:30 pm

| TEFAP Distribution to
| Food Pantries

Manchester (Pine 5t.)
8:30 am - 2:30 pm

29

30

O Full Moon

CSFP: Commodity Supplemental Food Program
TEFAP: The Emergency Food Assistance Program

No Classes - Adult Ed and ENA: December 28, 2020 - January 1, 2021

NCVEMBER 2020
sim|viwim|Fls]]|

SIM|TIWIM|F]|

M
2
]

3

Tentative TEFAP Distribution 1 0
to Food Pantries

Seacoast (Raymond Firehouse)
8:30 am - 2:30 pm

4

Helping Peaple, Changing Lives

e Communmity At ties Farimerateg sovring
Htsbarecps and Rochinghsm Comnties

Saturday

5

F
i
5T

National Volunteer Day

WIC early Clinics in
Manchester & Nashua
Starting at 7 am

11

CSFP Manchester
(Pine St.) 8:30 am - 4:30 pm

17

Floating Holiday 24
Christmas Eve
SNHS Offices

Closed

No Class

TEFAP Distribution to
Food Pantries
Manchester (Pine 5t.)
8:30 am - 2:30 pm

New Year's Eve

Adult Ed and EN

31 [*

18

12

19

Christmas Day
SNHS Offices
Closed

25|

SNHS Offices
Closed

JA

26

JANUARY 2021

WIC: Women, Infants, and Children Program
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